
PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Central I West Texas

Percent of Premature Disconnects - Coordinated Hot Cuts

f Measure~ll
Local Number Portability (LNP)

All CLECs
No. 114 No. of No. Pre-mature % Premature Z-Value

Culovers Disconnecls Disconnects
2.5%

Feb-99 26 0 0.00% -2.00
Mar-99 720 0 0.00% -2.00

2.0"10 ..................................... _....
Apr-99 2.226 0 0.00% -2.00 I~All CLECsMay-99 1.236 0 0.00% ·2.00 1.5%
Jun-99 1.928 0 0.00% -2.00 I' - .... Standard

JuI-99 5.898 0 0.00% -2.00 1.0"10
Aug-99 4,467 0 0.00"10 -2.00
5ep-99 6,502 0 0.00% -2.00 0.5"10
0Cl-99 5.463 0 0.00% -2.00

Nov·99 2.799 1 0.04% -1.96 0.0"10

'" '" '" '" '" '" i '" '" t 0>
~Deo-99 1.202 0 0.000/0: -2.00 '" ~ '" '" '" q> q> 0> %1:> .:. >. C:: '3 Q. ;3 c

Jan-OO 0 0.00"... '. -2.00 0> Q. as ::> ::> 0> 0 0> as51 u. :< « :< .., .., « C/) z c ..,
J . 12 Mo.;otaI(1 ~.5181 11 0.00"...1

Loc:m Number PortablIlty (LNp) wiltIl oP
All CLECs

<i No. of No. Pre-mature % Premature Z-VaJue
Cutovers Disconnects Disconnects

7.0"10
Feb-99 0 0 nla Base < 10
Mar-99 0 0 nla Base < 10 6.0"10

Apr-99 52 0 0.00% -2.00 5.00/0 ........ ...................j I~=~sMay-99 5 0 0.00% Base < 10
Jun-99 20 0 0.00% -2.00 4.0%

JuI-99 14 0 0.00"/. -2.00 3.0"10
Aug-99 7 0 0.00% Base < 10 2.0"10
5ep-99 66 0 0.00% -2.00

Oct-99 • 136 0 0.00% -2.00
1.0%

Nov-99 • 8 0 0.00% Base < 10 0.0%

'" 8l 0>
~ '" '" 8l '" 8l '" ~

0
Dec-99 1 0 0.00% Base < 10 q> '" q> ~ ! '" ~.Q .:. .:. >. C 0. ;3 > (,)

"Jan-OO " 64 4 6.25% 4.25 0> as Q. as ::> ::> ::> 0> 0 0> asu. :< « :< .., .., « C/) z c ..,
I 12 Mo. TotaIf~ 37;' 41 1.07°",1

>- Interim Number Portability (INP)
All CLECs

No. of No. Pre-mature %Premalure Z-ValUe
Cu10vers Disconnects Disconnects

2.5%
Feb-99 182 0 0.00",;, -2.00
Mar-99 19 0 0.00"4 -2.00 2.00/0 .................................................................
Apr-99 94 0 0.00% -2.00

I~=~sMay-99 9 0 0.00% Base < 10 1.5%
Jun-99 12 0 0.00% -2.00
Jul-99 0 0 nla Base < 10 1.00/.

AUg-99 0 0 nla Base < 10
5ep-99 0 0 nla Base < 10 0.5%
Oct-99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10 0.0"10

'" '" '" '" 8l '" '" 8l 8l ~ '" 0
Dec-99 0 0 nla Base < 10 '" '" 0> q> q> 0> q> <;>

1:> ~ .:.
~ C:: '3 0. Q. ;3 > (,) C

0> Q. ::> ::> 0> 0 0> asJan-OO 0 0 nla Base < 10 u. :< « :< .., .., « C/) z c ..,

I 12 Mo. TotaIl.) 3161 01 0.00"101

IntlIlrim Number Pol1abilily (INP) with Loop

AlICLECs

No. of No. Pre-mature "10 Premature Z-VaJue
Cu10vers Disconnects Disconnects 2.5%

Feb-99 10 0 0.00"/0 -2.00
Mar-99 16 0 0.00% -2.00 2.0% ................................................................
Apr-99 60 0 0.00% -2.00

I~=~sMay-99 0 0 nla Base < 10 1.5%
Jun-99 9 0 0.00% Base < 10
Jul-99 6 0 0.00"/0 Base < 10 1.0"10

Aug-99 0 0 nla Base < 10
5ep-99 0 0 nla Base < 10 0.5%

0Cl-99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10 0.00...

'" '" '" 0>

% '" '" '" '" '" 0> g
Dec-99 0 0 nla Base < 10 ~ '" ~ "!' ~ '" q> "!' '" q>.:. >. 0. Q. '0 > (,) .:as Q. ::>
Jan-OO 0 0 nla Base < 10 0> :< « as ::> .., ::> 0> 0 0 0> asu. :< .., « C/) z c ..,

I 12Mo.T~1I 1011 01 0.00%1

271 - No. 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Dallas I Ft. Worth

Percent of Premature Disconnects - Coordinated Hot Cuts
...

Local Number Portability (LNP)IMeasur~t I All CLECs
No. 114 No. of No. Pre-mature %Premalure Z-Yalue

Cutovers Disconnects Disconnects
2.5% .'Feb-99 3,775 0 0.00% -2.00

Mar-99 6,629 2 0.03% -1.97
2.0% ................................................................

Apr·99 2,884 16 0.55% -1.45
[-+-All CLECs

May·99 842 0 0.00% -2.00 1.5"/0
Jun-99 8,520 63 0.74% -1.26 r .. · .. · Standard

Jul-99 17,572 6 0.03°A. -1.97 1.0%
Aug-99 14,885 9 0.06% -1.94

/\1\S9p-99 20,213 0 o.~~ -2.00 0.5%
Oct-99 14,272 0 O.OO"A. -2.00

-"""
Nov-99 18,234 2 0.01% -1.99 0.0%

a> a> a> a> a> a> a> a> a> a> a>
~Dec-99 13,857 3 0.02% -1.98 a> a> a> q> a> a> %, a> a> a>

~iJ .:. is. >. <:. -s ~ .:. :> c
CD III III :::J :::J GO 8 0 GO asJan-OO 8,581 0 0.00% -2.00 LJ.. :! « :! ., .,

« en z 0 .,
1'·.1; ~o.~;;'tl 130.2641 10~1 0.08%\

L.oclII Number Port1IbiIity (LNP) wIIh Loop

All CLECs
No. of No. Pre-mature %Premalure Z-Yalue

Cutovers Disconnects Disconnects
9.0%

Feb-99 76 0 0.00% -2.00
Mar-99 1,192 14 1.17% -0.83

8.0%

Apr-99 1,037 30 2.89% 0.89 7.0%

May-99 905 39 4.31% 2.31 6.0%

I~=~Jun-99 1,999 0 0.00% -2.00 5.0%

JuI-99 2,030 2 0.10% -1.90 4.0%

Aug-99 1,014 8 0.79% -121 3.0%

Sep-99 2,071 2 0.10% -1.90 2.0"...~ ..... _ ............ -
Oct-99 1,538 3 0.20% -1.80 1.0"/0

~ ...
Nov-99 1,042 0 0.000/0 -2.00 0.00/.

a> a> a> a> a> '" ~ '" 8l a>
~ ~Dec-99 606 0 0.00% -2.00 '" a> '" '" a>

~
a> '"iJ .:. is. >. <:. a ~ .:. :>

~ cIII :::J 8Jan-OO 592 49 8.28% 6.28 CD :! « as :::J ., :::J GO 0 as
LJ.. :! ., « en z 0 .,

1 12~. T;;'II 14,1021 1~71 1.04%1

InlIIrim Numbet' PonabiIity (NO)

All CLECs
No. of No. Pre-malure % Premature Z-Yalue

Cutovers Disconnects Disconnects
2.5%

Feb-99 17 0 O.OO"A. -2.00
Mar-99 41 0 0.00"4 -2.00 2.0"/0 ................................................................
Apr-99 3 0 0.00"... Base < 10

I~=sMay'99 0 0 nla Base < 10 1.5%
Jun-99 67 0 O.OO"A. -2.00

~ JuI-99 48 0 0.00"... -2.00 1.0"/0
Aug-99 17 0 0.00% -2.00
S9p-99 0 0 nla Base < 10 0.5%
Oct-99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10 0.0"/0
a> a> '" '" a> '" a> a> a> a> '" 0

Dec-99 0 0 nla Base < 10 q> '" a> '1 q> a> q> q> '" '" cg 9
,Q .:. .:. c -s OJ Q. 13 :> cIII Q.

Jan-OO 0 0 nla Base < 10 GO ::E « III :::J ., :::J GO 0 0 GO as
LJ.. :0 .., « en z 0 .,

I 12 Mo. TotalH 1931 01 0.00%\

Interim Number Portability (INP) wIIh Loop

AlICLECs

No. of No. Pre-malure % Premature Z-Value
Culovers Disconnects Disconnects 2.5%

Feb-99 32 0 0.00"/0 -2.00

Mar·99 86 1 1.16°/0 -0.84 2.0"/0 ......................................
Apr-99 68 0 O.OO~O -2.00

j-+-AlICLECS I
May-99 74 0 0.00% -2.00 1.5%
Jun-99 59 0 0.00% -2.00

•••••• Standard i

Jul-99 99 0 0.00% -2.00 1.0"/. V\Aug-99 14 0 0.000/0 -2.00
S9p-99 0 0 nla Base < 10 0.5%

Oct-99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10 0.0"...

'" '" 8l t 8l a>
~

a> a> a> '" 0

Dec-99 0 0 nla Base < 10 % '" ~ '! '" ~ ~
9.:. .:. <:. 8III Q. :::J OJ C

CD III :::J :::J GO 0 asJan-OO 0 0 nla Base < 10 LJ.. :0 « :0 .., .,
« en z 0 ., , '

I 12 Mo. Totalll 4321 11 0.23°41

271 - No. 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Houston

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Pol1ablIity (LNP)II Measurement AlICLECs
No. 114 No. of No. Pre-mature %Premalure Z-Value

Cu10vers Disconnects Disconnects
2.5%Feb-99 5,715 0 0.00% -2.00

Mar-99 9,926 200 2.01~~ 0.01 2.0% ..........................................................
Apr-99 4,714 14 0.30% -1.70

I~=sMay-99 1,616 0 0.00% -2.00 1.5%
Jun-99 9,938 1 0.01% -1.99
JUI-99 5,907 0 0.00% -2.00 1.()"10

Aug-99 10,268 20 0.19"A> -1.81
Sep-99 5,128 0 0.00% -2.00 0.5%
0cl-99 15,116 0 0.00% -2.00 .............

0.0% ~

Nov-99 5,760 0 0.00% -2.00
en en C/) m C/) en en C/) C/) C/) en 0

Dec-99 7,436 2 0.03% -1.97 ~ C/) '" ~
C/) en ~ C/)

~ cg 9
.0 .:. .:. >. "3 "" Q. .... c:

Jan-OO 2,155 0.00"... -2.00 lD os Q. os " " ~ <3 0 lD os0 u. ::::;; « ::::;; -, ..,
« z c -,

;2Mo.T~11 &1,6~1 2371 0.28%1 ;i

Local Number PortBbiIIty (LNP) with 011
AlICLECs

No. of No. Pre-mature % Premature Z-Value
:> Cu10vers Disconnects Disconnects

3.5%
Feb-99 29 0 0.00% -2.00
Mar-99 29 0 0.00"/0 -2.00 3.0%
Apr-99 62 0 0.00""- -2.00 2.5% I-+--All CLECs IMay-99 511 16 3.13% 1.13
Jun-99 868 0 0.00""- -2.00 2.0% .............. - .............................. . .. ...... ... - • • Standard

Jul-99 1,643 1 0.06~" -1.94 1.5%
Aug-99 1,830 11 0.60% -1.40 1.0%
5ep-99 1,631 2 0.12% -1.88

/'..0cl-99 1,066 0 0.00% -2.00 0.5%

Nov·99 n 2 2.6QO/o 0.60 0.0%

8,l '" en en '" '" '" '" '" C/) '" 0
Dec-99 537 2 0.370... ·1.63 '" C/) C/)

~
C/) '" ~

en
~ ~ 9

.0 .:. .:. >. "3 "" 8 c:
Jan-OO 601 0 0.00% -2.00 lD os Q. os " " ... 0 ... os

u. ::::;; « ::::;; .., ..,
« C/) z c -,

l 12MQ' TotaiU 8,8841 ~I 0.38%1;

Inl8rim Number PortatIitIty (INP)
AlICLECs i)

No. of No. Pre-mature % Premature Z·Value
Cu10vers Disconnects Disconnects 2.5%

Feb-99 0 0 nla Base < 10
Mar-99 0 0 nla Base < 10 2.0% ................................................................
Apr-99 0 0 nla Base < 10

I~=~sMay-99 0 0 ilia Base < 10 1.5%
Jun-99 0 0 ilia Base < 10
Jul-99 0 0 ilia Base < 10 1.0%

Aug-99 0 0 ilia Base < 10
Sep-99 0 0 nla Base < 10 0.5%
0Ct-99 0 0 ilia Base < 10
Nov-99 0 0 ilia Base < 10 0.0%

'" '" '" '" '" '" en en en '" en 0
Dec-99 0 0 ilia Base < 10 ~ 'l' ~

en '" 'l' '" ~
en en

~ ~.0 <u >. C: '5 ""
.:. >Q. <3Jan-OO 0 0 ilia Base < 10 ... ::::;; « '" " .., " ... 0 os

u. ::::;; .., « C/) z c -,

J 12 Mo. TotaIll 01. 01 llIal

Interim Number Por1Bbillty (INP) with Loop

AlICLECs
No. of No. Pre-mature %Premalure Z-Value

Cutovers Disconnects Disconnects 2.5%
Feb-99 0 0 ilia Base < 10
Mar·99 0 0 nla Base < 10 2.0% ................................ -......
Apr-99 0 0 ilia Base < 10

I~=~slMay·99 0 0 nla Base < 10 1.5%
Jun-99 0 0 ilia Base < 10
JUI-99 0 0 nla Base < 10 1.0%

Aug-99 0 0 nla Base < 10
5ep-99 0 0 nla Base < 10 0.5%
0Ct·99 0 0 ilia Base < 10
Nov-99 0 0 ilia Base < 10 0.0"10

'" en '" '" '" '" '" '" '" '" en 0
Dec-99 0 0 nla Base < 10 ~

en en '" '" ~ 6- 'l' en en cg 9.:. is. >. C: is >'" " Q. c:
Jan-OO 0 0 nla Base < 10 ... ::::;; « os " .., " ... 0 0 ... os

u. ::::;; .., « C/) z c -,

t 12 Mo. Totalll 01 01 nlal

271 - No. 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

South Texas

Percent of Premature Disconnects - Coordinated Hot Cuts

IMeasure~ I Local Number Port8biIlty (LNP)

AlICLECs
No. 114 No. of No. Pre-mature %Premalure Z-VaJue

CUlovers Disconnects Disconnects
2.5%

Feb-99 21,517 0 0.00"'<' -2.00
Mar-99 5,380 0 0.00"-0 -2.00 2.0% ................................................................
Apr-99 870 0 0.00·.. -2.00

I~=~sMay-99 2,736 0 0.00% -2.00 1.5%
Jun-99 6,703 0 0.00"'<' -2.00
Jul-99 1,130 1 0.09% -1.91 1.0%

Aug-99 4,009 0 0.00% -2.00
Sep-99 2,553 0 0.00% -2.00 0.5%
0Cl-99 2,593 0 0.00% -2.00 .....

Nov-99 2,894 1 0.03% -1.97 0.0%
Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol 0

Dec-99 3.281 0 0.00"/. -2.00 Ol Ol Ol 't q> Ol Ol q> Ol Ol Ol
~iJ ~ ~ '3 Q 8 :> I.>co Q. c: Q.

Jan-OO 3,621 0.00% -2.00 CD co ::> ::> CD 0 G> os0 LL. ::E <{ ::E .., ..,
<{ en z 0 ..,

1 12 Mo. ~iltaI!I 57,2871 21 0·00"..1 ..

Local Number PormblIity (LNP) with Loop

All CLECs
No. of No. Pre-mature % Premature z-vaJue

CUlovers Disconnects Disconnects
2.5%

Feb-99 6 0 0.00% Base < 10
Mar-99 21 0 0.00% -2.00 2.0% ................................................................
Apr-99 8 0 0.00"... Base < 10

I~=~sMay-99 33 0 0.00"4 -2.00 1.5%
Jun-99 51 0 0.00% -2.00
JuI-99 203 1 0.49% -1.51 1.0%

Aug-99 260 0 0.00% -2.00

1\Sep-99 366 1 0.27".. -1.73 0.5%

A~0Cl-99 240 0 0.00% -2.00

Nov-99 10 0 0.00% -2.00 0.0%
Ol Ol Ol Ol Ol Ol Ol

~
Ol Ol

~
0

Dec-99 140 1 0.71% -1.29 q> Ol Ol C!' Ol q> C!' 8 Ol 9
.Q ~ ~ >. C: :; 01 Q. :> c:

Jan-OO 26 0 0.00% -2.00 CD co Q. os ::> .., ::> G> 0 osu. ::E <{ ::E .., <{ en z 0 ..,
12 Mo. TOiaIJr 1,3641 31 0.22".-0'

[Ii
....

Interim Number Por1abiIity (JNP)

AlICLECs
No. of No. Pre-mature %Premalure Z-VaJue

CUlovers Disconnects Disconnecls
2.5%

Feb-99 145 0 0.00% -2.00
Mar-99 244 0 0.00"'<' -2.00 2.0% .................................................................
Apr-99 0 0 nla Base < 10

I~=~sMay-99 0 0 nla Base < 10 1.5%
Jun-99 0 0 nla Base < 10
JUI-99 2 0 0.00% Base < 10 1.0%

Aug-99 10 0 0.00% -2.00
Sep-99 0 0 nla Base < 10 0.5%
0Cl-99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10 0.0%
Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol 0

Dec-99 0 0 nla Base < 10 C!' Ol Ol Ol Ol C!' C!' Ol t ~
Ol 9~ ~ ::>. C: Q. I.>.Q os Q. :; CII c:

Jan-OO 0 0 nla Base < 10 CD co ::> .., ::> CD 0 0 G> osu. ::E <{ ::E .., <{ en z 0 ..,
I 12 Mo. T;ttl 4011 01 0.00%1

Interim Number PorlabIlity (INP) with Loop

AIiCLECs

No. of No. Pre-mature % Premature Z-VaJue

CUlovers Disconnects Disconnects 60.0%
Feb-99 47 0 0.00% -2.00

Mar-99 2 1 50.00"4 Base < 10 50.0%

Apr-99 0 0 nla Base < 10
40.0% j--+-All CLECs IMay-99 8 0 0.00% Base < 10

Jun-99 Base < 10
• - - .. . Standard

0 0 nla 30.0%
Jul-99 4 0 0.00% Base < 10

Aug-99 0 0 nla Base < 10 20.0%

Sep-99 0 0 nla Base < 10 10.0%
0Cl-99 0 0 nla Base < 10

0.0%
.. -- -- .- .. .. . . -- .. . . . .

Nov-99 0 0 nla Base < 10
Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol 0

Dec-99 0 0 nla Base < 10 Ol
~

Ol

""
C!'

"" '6. Ol

8 Ol Ol 0
iJ ~ >. c: :; Q. :> ~ C:

Jan-oo 0 0 nla Base < 10 CD os Q. co ::> .., ::> CD 0 osu. ::E <{ ::E .., <{ en z 0 ..,
I 12 Mo. TotaI'l 61\ 11 1.64%1

271 - No. 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Central I West Texas

Percent of Premature Disconnects - Frame Due Time

Local Number Portability (LNP)

[ Measurement I A1ICLECs
No. 114 No. of No. Pre-mature % Premature Z-Yalue

Cutovers Disconnecls Disconnects
2.5%

2.0""- .. a .................... __ ................

1.5%

I~=
1.0"/.

0.5%

0.0'l'".
0
0

0 nla Base < 10
C

Jan-OO 0 01..,
I .~;~. ~lllaIn 01 01 nlar

Loc:aI Number PortablIIty (LNP) wiIh 011

A1ICLECs
No. of No. Pre-mature % Premature Z-Yalue

Cutovers Disconnecls Disconnects
2.5%

2.0'l'". .. ...............................................................

1.5%

I~=~!I
1.0""-

0.5%

0.0%
0 r
9

Jan-OO 269 0 0.00""- -2.00
c:
III..,

1 12 Mo. Tiiii I 2691 01 0·00'l'"·1··. .>

Interim Number (INPl
A1ICLECs

No. of No. Pre-mature % Premature Z-YaJue
Cutovers DiscOnneCts Disconnects

2.5%

2.0% ..................................................................

1.5%

I~=I1.0%

0.5%

0.0"/.
0
0
C

Jan-OO 0 0 nla Base < 10 01..,
I 12 Mo. TotaIll 01 01 nla!

Interim Number Porlabllilv (INP) with Loop

A1ICLECs

No. of No. Pre-mature % Premature Z-Yatue
Cutovers Disconnects Disconnects 2.5%

2.0'l'"• ........................................

1.5% I~=~s
1.0%

0.5%

0.0"/.

8c
Jan-OO 0 0 nla Base < 10 01..,

1 12 Mo. TotalH 01 01 nlal

271 - No. 114b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent of Premature Disconnects - Frame Due Time

January 2000

Dallas I A. Worth

local Number Portability (LNP)
II Measurement
!I No. 114

AJICLECs
No. 01 No. Pre-mature % Premature

Cutovers Disconnects Disconnects
Z-Value

2.5% r---------------,
2.0%

1.5%

1.00",

0.5%

0.0% ~ ~ +_ --.

Jan-OO 0 0 nla Base < 10

12 Mo. Totalll 01 01 nlaJ,:.

Local Number Portability (LNP) with I op

AIiCLECs
No. of No. Pre-mature % Premature Z-VaJue

Cutovers Disconnects Disconnects
2.5% -r--------------.....,
2.00/. • ••• - •• - •• - - • - ... - ••...••.• - - .••

1.5% I
1.00/.

0.5%

O.OO/o~

Jan-OO

t 12 Mo. Totalll
671 12 1.79"io -0.21

Interim Number Portability (INPj

AJICLECs
No. 01 No. Pre-mature % Premature

Cutovers Disconnects Disconnects
Z-VaJue

2.5% r---------------,
2.00/0 • - •• - - • - - - .••. - ••. - ••.. - • - .•• - • -

1.5%

1.00/.

0.5%

0.00/. +_...~............~.....+_.........- ............

Jan-OO

12 Mo. TotaIll
o
01

o

01
nla

nlal
Base < 10

IntIlrim Number Portability (INP) with Loop

AJICLECs

No. of No. Pre-mature % Premature Z-VaJue
Cutovers Disconnects Disconnects 2.5% ')""" --,

2.00/.

1.5%

1.0%

0.5%

0.00", ~ ~_+_ .......

Jan-OO 0 0 nla Base < 10

12 Mo. Totalll 01 01 nlaJ

271 • No. 114b

I-+-All CLECs I
I· .... .Standard ,



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Houston

Percent of Premature Disconnects - Frame Due Time

l.ocIII Number Portabiflty (LNP):IMeasurement All CLECs
No. 114 I No. of No. Pre-malllre %PremalUre Z-Value

I}
Cutovers Disconnects Disconnects

2.5%

2.0% ..........................................

1.5%

I~=~s
1.~~

0.5%

0.0""-
0
0

Jan-OO 0 ilia Base < 10
c'::

0 III..,

f 12t.40.T<i!a.U. 01 01 llIaf.

I.oclII Number PortabiIlty (LNp) wiIh Loop .',
AlICLECs

No. of No. Pre-mature % Premature Z-Value
Cutovers Disconnecls Disconnecls

2.5%

2.0% ................................................................

1.5%

I~=:j
1.0"/.

0.5%

0.0"/. ./
0
0

0.29""- -1.71
c'::

Jan-OO 340 1 III..,
I ~2Mo. Totalll 3401 11 0.29%1

Interim Number Pot1lIbillty (INP)

AlICLECs
No. of No. Pre-malure % Premature Z-Value

Cutovers Disconnects Disconnecls 2.5%

2.0"/0 ................................................................

1.5%

I~=:l1.0"/.

0.5%

0.0"/0
0
0
c'::

Jan-OO 0 0 ilia Base < 10 III..,
f 12 Mo. TotaItI 01 01 llIal

InlIIrim Number PortlIbiIity (lNP) wiIh Loop

AlICLECs

No. of No. Pre-mature %PremalUre Z-Value
Cutovers DisCOnnects Disconnects 2.5%

2.0"/. .. ...............................................................

1.5%
I~=~sl

1.0%

0.5%

0.00/0
0
9
c:

Jan-OO 0 0 ilia Base < 10 III..,
r 12 Mo. TotaIll 01 01 ilia!

271 • No. 114b

._-_.__.---_.------



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

South Texas

Percent of Premature Disconnects - Frame Due Time

Local Number Portability (LNP)

IM~7:ntl AIICLECs
No. of No. Pre-mature % Premature Z-Value

Cutovers DIsconnects Disconnects
2.5%

2.0% ........... -.........................

1.5% I--+-All CLECs

U)%
i-..... Standard

0.5%

O.O"k
0
9

Jan-OO 0 0 nla Base < 10
c
III...,

1 12 Mo. T?iiiill 01 01 nlal ", ...,~

Local Number PortlIbiIlty (LNP) with Loop
AHCLECs

No. of No. Pre-mature %PremalUre Z-Value
<, Cutovers Disconnects Disconnects

2.5%

2.O"k .................................................................

1.5%

I~=~1.O"k

0.5%

0.0"/0
0
9

Jan-OO 0 0 nla Base < 10
c
III..,

I 12 Mo. TotaIll 01 01 ntal
Interim Number PortablIity (INP)

AlICLECs
No. of No. Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects
2.5"/0

2.0"/0 ................................................................

1.5%

I~=s
1.O"k

0.5%

0.0"/0
0
0

Base < 10
C

Jan-OO 0 0 nla III..,
I 12 Mo. TotaIll 01 01

' j'

ntal i '"

Interim Number Portability (\HP) with Loop

AlICLECs

No. of No. Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects 2.5%

2.O"k .......................................

1.5%

I~=~i
1.0"/0

0.5%

O.O"k
0
9

Base < 10
c

Jan-OO 0 0 nla III..,
I 12 Mo. TotaIll 01 01 nlal 'i/;

271 - No. 114b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Central I West Texas

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Coordinated Hot Cuts

I.ac8I Number Portability (LNP)IMeasure~ I AlICLECs In Parity
; No. 114.1 No. of No. Wl1hin % Within Yes=O

Cutovers 120 Minutes 120 Minutes No=2
120.0",{,

100.0"/. .. .............-............................................

80.0%

/
6O.0"'{' I~=~s
40.0%

20.0%

0.0"'-

Jao-OO 51 51 100.00% 0
% iii....,

.<
I'· !ii

I.ac8I Number Portability (LNP) wlltl Loop

AlICLECs In Parity
No. of No. WIIhIn % Within Yes=O... Cutovers 120 Minutes 120 Minutes No=2

120.0"'-

100.00/0 .................................................................

80.0%

60.0"/.

I
I---+--All CLECs !
...... Standard j

40.0"'- ,
2O.0"'{'

0.0%
0
0

Jao-OO 64 56 87.50"4 2
C:....,

;;i",'
< " " !ll

,..,..'; .«,

Interim Number Portability (INP)

AIICLECs In Parity
No. of No.Wllhin %Wrthin Yes=O

Cutovers 120 Minutes 120 Minutes No=2
120.0"4

100.0"4 ................................................................

80.0"4

60.0% I~=sl
-

40.0"/.

20.0"/.

O.O"'{'

~
Jan-oo 0 0 ilia Base < 10 .....,

",;

Interim Number Portability (INP) wlltl Loop

AIICLECs In Parity

No. of No. Within % Within Yes=O
Cutovers 120 Minutes 120 Minutes No=2 120.0"/.

100.0"'- ................................................................

80.0"'-

I~=~sl60.0"",

40.0%

20.0"'-

0.00/0
0
0

Base < 10
C:

Jan-oo 0 0 ilia .....,

271 -No. 114.1a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Dallas I Ft. Worth

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Coordinated Hot Cuts

local Number Portability (LNP)IMeasurement All CLECs In Parity
No. 114.1 No. of No. Within % Within Yes =0

CutoYers 120 Minutes 120 Minutes No=2
120.0%

100.0% .......... ' ... ' .•.............. 1

80.0%

I
\~AIICLECs

60.0% ,...... Standard

40.0%

20.0%

0.0%

Jan.oo 8.581 8.581 100.00% 0
~
l'Il..,

local t<kImber Portability (LNp) with Loop
All CLECs In Parity

No. of No. Within % Within Yes=O
Cutovers 120 Minutes 120 Minutes No=2

120.0%

100.0"10 .... " .........................................................

80.0%

60.0% I I~=s
40.0%

20.0"10

0.0"/.
0
0

Jan.00 592 529 89.36% 2
C:
III..,

;

InlIIrim Number Portability (INP)

AlICLECs In Parity

No. of No. WIlhin % Within Yes =0

Cutovers 120 Minutes 120 Minutes No=2
120.0"/.

100.0"/. .. ..............................................................

80.0"/.

60.0"10 I~=~s
40.0"/.

20.0%

0.0"/.
0
0
C:

Jan-OO 0 0 nla Base < 10 III..,

Interim Number Portability (INP) with Loop

AIlCLECs In Parity

No. of No. Within % Within Yes=O

Cutovers 120 Minutes 120 Minutes No=2 120.0"/.

100.0"/. .. ..............................................................

80.0"/.

I~=si60.0%

40.0%

20.0"/.

0.0"/.
0
9

Jan-OO nla Base < 10
c

0 0 III..,

271 - No. 114.1a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Houston

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes)· Coordinated Hot Cuts

LoeaI Number Portability (LNP)

1~1~~1
AlICLECs In Parity

No. of No. Wilhin % Wilhln Yes=O
Cutovers 120 Minutes 120 Minutes No=2

120.0%

100.0% .... " ............................ " ..........................

80.0%

I60.0%
I~AJI cLEesi
- ••• - • Standard '

40.0%

20.0%

0.0%
0

Jan-OO 2,155 2,155 100.00% 0
~
tll...,

"
•

Local Number PortabiIily (LNP) with Loop

AlICLECs In Parity
No. of No. Within % Wl1hin Yes =0

Cutovers 120 Minutes 120 Minutes No=2
120.0%

100.0% .... " ..........................................................

80.0%

I60.0% I~=~s
40.0%

20.0%

0.0%
0

Jan-OO 601 573 95.34% 2
~
ttl...,

...... .•.·· .... t ............. .«.

Interim Number PortIIbiIity (INP)
AIiCLECs In Parity

No. of No. WlIhin % Wilhin Yes =0
Cutovers 120 Minutes 120 Minutes No=2

120.0"/.

100.0% .................................. " .............. "" ..........

80.0%

60.0% I~=~s
40.0"/.

20.0""-

0.0%
0
9

Base < 10
c:

Jan-OO 0 0 nla ttl...,
'.

Interim Number PottabiIity (INP) wIIh Loop

All CLECs In parity

No. of No. Within % Wl1hin Yes=O

Cutovers 120 MinUtes 120 Minutes No=2 120.0%

100.0% .... " ..........................................................

80.0%

1~=~SI60.0%

40.0%

20.0%

0.0%
0
0
<:.

Jan-OO 0 0 nla Base < 10 ttl...,

271 - No. 114.1a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

South Texas

Loop Disconnect/Cross Connect Interval (Ok Within 120 Minutes)· Coordinated Hot Cuts

IM:U1~nt I
Local Numbel' PottabiIity (LNP)

A1ICLECs In Parity
No. 01 No. Within % Within Yes=O

Cutovers 120 Minutes 120 Minutes No=2
120.0%

100.0% ..............................................................

80.0%

/
1--+-A11 CLECs

60.0% 1- -... - Standard

40.0%

20.0%

0.1)°",

~
Jan-OO 3.621 3.621 100.00% 0

c
01..,

, Local Number Portability (LNP) wiIh I 00

,,' A1ICLECs In Parity
No. of No. WIthin % WIlhin Yes=O

Cutovers 120 Minutes 120 Minutes No=2
120.0%

100.0% ..............................................................

80.0%

I60.0% I~=l
40.0"",

20.0%

0.0%
0
9

Jan-OO 26 26 1oo.()(Wo 0
c
01..,

.
, ..,

Interim Number Portability (INP)
A1ICLECs In Parity

No. 01 No. WIthin %Wdhin Yes =0
Cutovers 120 Minutes 120 Minutes No=2

120.0% ?

100.0% ................................................................

80.0%

I~=s!i)60.0"/0

40.0"/0

20.0"/0

0.0"/0
0
9
c

Jan-OO 0 0 nla Base < 10 01..,

Interim Number Porlability (INP) wiIh Loop

A1ICLECs In Parity

No. of No. WIthin % Wllhin Yes=O
Cutovers 120 Minutes 120 Minutes No=2 120.0%

100.0% .................................................................

80.0%

I~=~sl60.0"/0

40.0%

20.0"/0

0.0%
0
0
C:

Jan-OO 0 0 nla Base < 10 01..,

271 • No. 114.1a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Central I West Texas

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Frame Due TIme

IAcaI Number PomDiIIty (LNP)IMeasurement AlICLECs In Palily
No. 114.1 No. of No. Wilhin %Wrthin Yes=O 'e;

Cutovers 120 Minutes 120 Minutes No=2
120.0%

100.0% ................................................................
,

80.0%

I~=~s60.0% 1\
40.0%

20.0%
,,<

0.0%

~
Jan-OO 0 0 ilia Base < 10

c
01..,

, i":') ,
""'"

Local Number
.. (LNP) with Loop

""", AlICLECs In Palily
No. of No. Wrthin % Wilhin Yes =0

Culovers 120 Minutes 120 Minutes No=2
12O.~.

)?

100.0"4 ..............................................................
'n

80.0%

I I~=sl:~60.0"/.

40.0"4

20.0"/.

0.0"/.
0
<;>

Jan-OO 269 263 97.77"10 2
c
01..,

'" >,' """:>}",,

Interim Number PortabIlity (INP)

All CLECs In Palily
No. of No. Within %Wilhin Yes=O

Culovers 120 Minutes 120 Minutes No=2
120.0"4

100.0"10 ................................................................

80.0%
I-+--All CLECs

60.0'\'. I······ Standard
40.0%

20.0%

0.0"/.
0
0

Base < 10
C:.

Jan-OO 0 0 ilia 01..,
,

,

Intarim Numbw POI1lIbiIity (INP) with Loop

All CLECs In Palily

No. of No. Within %Wtlhin Yes=O
Culovers 120 Minutes 120 Minutes No=2 120.0"/.

100.0"4 .................................................................

80.0%

I~=sl60.0%

40.0%

20.0%

0.0"/.
0
<;>
c

Jan-OO 0 0 ilia Base < 10 01..,

271 - No. 114.1b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Dallas I Ft. Worth

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Frame Due Time

Local Number Portability (LNP)

fM~r~1 All CLECs In Panty
No. of No. Wilhin % Within Yes=O

Cutovers 120 Minutes 120 Minutes No=2
120.0%

100.0% ................................................................

80.0%

I~=~s60.0%

40.0%

20.0%

0.0%

8
nla Base < 10

.:
Jan-oo 0 0 to..,

I

Local Number PortabilIty (LNP) with Loop
AlICLECs In Panty

No. 01 No. Within % Within Yes=O

Cutovers 120 Minutes 120 Minutes No=2
120.0%

100.0% ..........................................

80.0%

60.0%

J
I~=~s

40.0%

20.0%

0.0%
0
9

92.10"10
c:

Jan-oo 671 618 2 to..,

Interim Number Portability (INP)

AlICLECs In Panty

No. of No. Within % Within Yes=O
Cutovers 120 Minutes 120 Minutes No=2

120.0%

100.0% .............................................

80.0"/.

60.0"/.
I--+-All CLECs I
• ••••• Standard

40.0%

20.0"/.

0.0%
0
0.:

Jan-oo 0 0 nla Base < 10 <1l..,

Interim Number Portability (INP) with Loop

All CLECs In Panty

No. 01 No. Wilhin % Within Yes=O

Cutovers 120 Minutes 120 Minutes No=2 120.0%

100.0% .............................................. " ................

80.0%

I~=~s60.0%

40.0%

20.0"/.

0.0"/.
0

~
Jan-OO 0 0 nla Base < 10 to..,

271 - No. 114.1b

.~.. -_..._..._~------



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Houston

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Frame Due Time

Local Number PortabIlity (LNP)

IM::.u1=t I AlICLECs In Parity
No. of No. Wilhin % Within Yes=O

Cutavers 120 MinUtes 120 Minutes No=2
120.0%

100.0% ................................................................

80.0"10
I--+--All CLECs

60.0% 1- . . . . . Standard
I

40.0%

20.0%

0.0%
0
9

Jan-OO 0 0 nla Base < 10
c
'"...,

..... I

I Local Number Portability (LNP) wllh lIP
AlICLECs In Parity

No. of No. WIthin % Within Yes=O
Cutavers 120 Minutes 120 Minutes No=2

120.0%

100.0% ..............................................................

80.0%

I
I--+--AlICLECS:

6O.0'l'. ;_ .... ~ro I
40.0%

20.0%

0.0%
0
0

Jan-OO
r:.

340 333 97.94% 2 .....,
i... •! > •. .,i ....

Interim Number Portability (INP)

AlICLECs In Parity
No. of No. Within %Wilhin Yes=O

Cutovers 120 Minutes 120 Minutes No=2
120.0%

100.0% ......................................

SllO%

60.0% I~=s
40.0%

20.0%

0.0%
0
0
r:.

Jan-OO 0 0 nla Base < 10 .....,

lnl8rim Number Portability (INP) wllh Loop

AlICLECs In Parity

No. of No. Within % Within Yes=O
Cutavers 120 Minutes 120 Minutes No=2 120.0%

100.0% ................................................................

80.0%

l~=~si60.0%

40.0%

20.0"/.

0.0%
0
0
r:.

Jan-OO 0 0 nla Base < 10 01..,
"

271 - No. 114.1b ____ " ....__.._-----------_..



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

South Texas

Loop Disconnect/Cross Connect Interval (Ok Within 120 Minutes) - Frame Due TIme

l.ocaI Number PortabilIty (LNP)
Measurement I AIICLECs In Parity

No. 114.1 I No. of No. Within % Within Yes=O
~;!Cutovers 120 Minutes 120 Minutes No=2

120.0%

100.0% .. ~ ...... ~ ....................................................

80.0%

60.0% I~=~s
40.0%

20.0%

0.0%
0
0

Base < 10
C

Jan-OO 0 0 ilia '"...,

"....

Loc:aI Number PortIIbiIIty (LNP) with Loop

All CLECs In Parity
No. of No. Wdhin %WiIhin Yes=O

Cutovers 120 Minutes 120 Minutes No=2
120.0%

100.0% .................................................................

80.0%

60.0% I~=~
40.0%

2O.00iO

0.00/.

~
Base < 10

c:
Jan-OO 0 0 ilia '"...,

.

<"

InIIllrim Number Por1abiIity (INP)

All CLECs In Parity
No. of No. Within %Wrthin Yes=O

. Cutovers 120 Minutes 120 Minutes No=2
120.00iO

100.00/. .. .............................. "" ............................

80.00/.

60.00/. I~=s
~

40.0%

20.0%

0.00/.
0
9
c:

Jan-OO 0 0 ilia Base < 10 '"...,

..

Interim Number PortlIbiIity (INP) with Loop

A1ICLECs In Parity

No. of No. Within %Wrthin Yes=O
Cutavers 120 Minutes 120 Minutes No=2 120.00/.

1oo.00iO .....................................

80.0%

I~=s60.0%

40.0%

2O.00iO

0.00/.

~
Jan-oo 0 0 ilia Base < 10 '"...,

.;\

271 - No. 114.1b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Central I West Texas

Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts

IMeasur~ r LocaJ Number Poftability (LNP)
AIiCLECs

No. 115 No. of % Laterlhan Benchmark % Laterlhan Benchmark % Laterlhan Benchmark
Cutovers 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"

Feb-99 26
Mar-99 720
Apr-99 2,226 <
May-99 1,236

Jun-99 1,928
Jul-99 5,898

Aug-99 4,467 0.0% -8.00 0.0% -2.00 0.0% -1.00
Sep-99 6,502 0.0% -8.00 0.0% -2.00 0.00/. -1.00
0Ct-99 5,463 0.0% -8.00 0.0% -2.00 0.0% -1.00
Nov·99 2,799 0.0% -8.00 0.0% -2.00 0.0% -1.00
Dec-99 1,202 0.0% -8.00 0.0% -2.00 0.0% -1.00
Jan-OO 51 0.0""" -8.00 0.0"/. -2.00 0.0% -1.00

I 12 Mo. TotaItJ 32,51s1
'.

'.'
.....

A1ICLECs
No. of Number % Benchmark 100.00%

......• Cutovers Delayed Delayed "Z - Value" 90.00%
Feb-99 26 0 0.00""- 80.00"/.
Mar-99 720 0 0.00%

70.00%
Apr-99 2,226 0 0.00·...

60.00%
May-99 1,236 0 0.00%
Jun-99 1,928 0 0.00"...

5O.000Jl,

JuI-99 5,898 0 0.00%
40.000/. 1-.-All CLECsI

Aug-99 4,467 0 0.00% -1.00 3O.000Jl,

Sep-99 6,502 0 0.00% -1.00 20.000/.

0Ct-99 5,463 0 0.00% -1.00 10.00%

Nov-99 2,799 0 0.00% -1.00 0.00%

'" '" '" '" '" '" '" '" '" '" '" 0
Dec-99 1,202 0 0.00% -1.00 '" '" 1 '" '" '!' '!' '!'

~ ~ ~
0

.0 .:. :>. r:. r:.01 :; a Q.

Jan-OO 51 0 0.00"4 -1.00 .. 11l ::l ::l
~

0 11l
LL :::E « :::E ..., ..., « z 0 ...,

I 12~.T;'l·l· ~.~~sU 01 ~.~...l:.
I..oclII Number PorbIbIIity (LNP) with Loop f)f !ift:m:1lifti

ft

A1ICLECs
No. of % Laterlhan Benchmark % Laterlhan Benchmark % Laterlhan Benchmark

Cutovers '30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"
Feb-99 0
Mar-99 0
Apr-99 52

••••••••••••••

May-99 5
Jun-99 20
Jul-99 14 ......

Aug-99 7 0.0"/. Base < 10 0.0"/. Base < 10 0.0"/. Base < 10
Sep-99 66 0.0% -8.00 0.0"/. ·2.00 0.0"/. -1.00
0Ct-99 136 0.0"/. -8.00 0.0% -2.00 0.0"/. -1.00
Nov-99 S 0.0% Base < 10 0.0% Base < 10 0.0"4 Base < 10
Dec·99 1 0.0"/. Base < 10 0.0"/. Base < 10 ' 0.0""" Base < 10
Jan-oo 64 0.0"/. -8.00 0.0"/. -2.00 0.0"10 -1.00

12 Mo. TotaIlj
0,

I 3731 ,

All CLECs
No. of Number % Benchmark 100.000/.

Cutovers Delayed Delayed "Z - Value" 90.000/.
Feb-99 0 0 nla 80.000/.
Mar-99 0 0 nla 70.000/.
Apr-99 52 0 0.00% 60.00%
May-99 5 0 0.00% 5O.000Jl,
Jun-99 20 0 0.00%

40.000/. 1-.-A1ICLECS,
Jul-99 14 0 0.00"/0

Aug-99 7 0 0.00% Base < 10
30.000/.

Sep-99 66 0 0.000/. -1.00
20.000/.

0Ct-99 136 0 0.00"", -1.00 10.000Jl,

Nov-99 8 0 0.00"", Base < 10 0.00%

'" m '" '" '" m '" '" '" '" '" 0

Dec-99 1 0 0.00% Base < 10 % '" 't '" '" '" ~ ~ ~
<;>.:. .:. r:. -S ,;, 0. l:.. 01 Q. 11l ::l ::l .. 0 .. 11lJan-oo 64 0 0.00%, -1.00 LL :::E « :::E ..., ...,

« rJl z 0 ...,

I 12 Mo. TotaIfI ~73IJ 01 0.00"101
.....

271 - No. 115a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Dallas I Ft. Worth

Percent SWBT Caused Delayed Coordinated Cutovers· Coordinated Hot Cuts

Local Number PorbIbiIity (LNP)

IM~7:"tl AJICLECs I:

No. of % Later than Benchmark % Later than Benchmark % Later than Benchmark lJ
Cutovers 30 Minutes "z· Value" 60 Minutes "z· Value" 2 Hours "z· Value" ./

Feb-99 3,775

Mar·99 6,629

Apr-99 2,884

May-99 842
Jun-99 8,520

Jul·99 17,572

Aug·99 14,885 0.1% -7.93 0.1% ·1.93 0.1% -0.93
sep-99 20,213 0.0% -8.00 0.0% -2.00 0.0% -1.00

Oct-99 14,272 0.0% -8.00 O.~~ -2.00 0.0"10 -1.00

Nov·99 18,234 0.0"/0 -8.00 0.0"10 -2.00 0.0"/0 -1.00 i"
Dec-99 13,857 0.0"/0 -8.00 . 0.0"10 -2.00 0.0% -1.00

<
Jan-OO 8,581 0.0"/. -8.00 0.0"/0 ·2.00 O.()'lIo -1.00

I 12 Mo. TotaIll 130,2641 .....

AJICLECs
No. of Number % Benchmark 0.08%

Cutovers Delayed Delayed "Z - Value"
Feb-99 3,775 0 O.oooio 0.07%

Mar-99 6,629 0 0.00% 0.06%

Apr-99 2,884 0 0.00% 0.05%
May-99 842 0 0.00%

Jun-99 8,520 0 0.00%
0.04%

JuI-99 17,572 0 0.000... 0.03% I~AJI CLECs·

Aug-99 14,885 11 0.07% -0.93 0.02%
Sep-99 20,213 0 0.00% ·1.00

0.01%
Oct-99 14,272 0 0.00% -1.00

Nov-99 18,234 0 0.00% -1.00 0.00010

'" ~ '" '" '" '" ~ '" '" 8l '" 0
Dec-99 13,857 0 0.00% -1.00 '" '" '" '" ~ q>

~
q> 9

i> .. ci ;.. C: :::l '" Q. :>
~

c
Jan-OO 8,581 0 0.000... -1.00 .. .. :::l :::l .. 0 III

LL :::;: « :::;: -, -, « (J) z 0 -,

I 12~.T;"fj 13O,264U 111 . ~.~,0...1

Local Number Port8biIlty (LNP) with Loop
AJICLECs

No. of % Later than Benctvnark % Later than Benctvnark % Later than Benctvnark
Cutovers 30 Minutes "Z· Value" 60 Minutes "Z· Value" 2 Hours "Z - Value"

Feb-99 76
Mar-99 1,192
Apr·99 1,037

May-99 905
Jun-99 1,999
Jul-99 2,030

Aug-99 1,014 1.0"/. -7.01 0.6% ·1.41 0.2% -0.80
sep·99 2,071 1.1% -6.89 0.9% -1.13 0.9% -0.13

Oct-99 1,538 0.0"/. -8.00 0.0"/0 -2.00 O.O"io -1.00

Nov-99 1,042 4.5% ·3.49 1.0% -1.04 0.7% -0.33

Dec-99 606 1.7% -6.35 0.0"/0 -2.00 O.O"A. -1.00

Jan-OO 592 18.2"10 1024 4.9% 2.90 1.5% 0.52

I 12 Mo. TotaltJ 14,1021

AJICLECs
No. of Number % Benchmark 30.000/0

.. Cutovers Delayed Delayed "Z - Value"
Feb-99 . 76 0 0.00% 25.00"i.

Mar-99 1,192 0 0.00%

Apr-99 1,037 0 0.00% 20.00"10

May-99 905 0 0.00%
15.00"/0

Jun-99 1,999 15 0.75% I~AJICLECs I
JUI-99 2,030 11 0.54% 10.OQ'lIo

Aug-99 1,014 10 0.99"10 -0.80

sep-99 2,071 23 1.11% -0.13 5.00%

Oct-99 1,538 0 0.000... -1.00 ........ ......
Nov·99 1,042 47 4.51% -0.33 0.00"/0

'" '" '" 0> '" '" '" i g g '" 0

Dec·99 606 10 1.65°4 -1.00 '" '" ! '" Cl' q> % '" 9.i> tf; ;.. c "5 8 :> u c
Jan-OO 592 146 24.66% 10.24 .. :::;: « .. :::l -, :::l .. 0 .. ..

LL :::;: -, « (J) z 0 -,

I 12 Mo. TotaIU 14,102r] 2621 1.86%J

271 - No. 115a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Houston

Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts

1M~71~1
I.ocIII Number Portability (LNP)

AHCLECs
No. of % Later than Benchmark % Laterlhan BencI1mark % Later1han Benchmark

CufOvers 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"

Feb-99 5,715

Mar-99 9,926

Apr-99 4,714 "

May-99 1,616

Jun-99 9,938

Jul-99 5,907

Aug-99 10,268 0.0% -8.00 O.O"k -2.00 0.0"/0 -1.00

Sep-99 5,128 0.0"/0 -8.00 O.O"k -2.00 0.0"/0 -1.00

Ocf-99 15,116 0.0"/. -8.00 0.0"/0 -2.00 0.0% -1.00

Nov-99 5,760 0.0% -8.00 O.O"k -2.00 0.0% -1.00

Dec-99 7,436 0.0"/. -8.00 0.0% -2.00 O.O"k -1.00 "
Jan-OO 2,155 0.0"/. -8.00 0.0"/0 -2.00 O.O"k -1.00

I 12M<>·.;~U 83,6791

All CLECs
No. of Number % Benchmark 100.00%

CufOvers Delayed Delayed "Z - Value" 90.00%
Feb-99 5,715 0 0.00%

80.00%
Mar-99 9,926 0 O.OO"k

70.00%
Apr-99 4,714 0 0.00",0

60.00"/0
May-99 1,616 0 O.oook

Jun-99 9,938 0 0.00"4
50.00%

Jul-99 5,907 0 0.00"...
40.00"/0 1-+-A11 CLECs I

Aug-99 10,268 0 0.00"4 -1.00 30.00"/0

Sep-99 5,128 0 0.00% -1.00 20.00%

Ocf-99 15,116 0 0.00",0 -1.00 10.00"/0

Nov-99 5,760 0 0.00% -1.00 0.00"/0

'" 0> '" 0> 0> '" '" '" '" '" '" 8Dec-99 7,436 0 0.00""- -1.00 '" 2 2 ~ '" ~ % '" '" 'l' '",;, as Co .: ::l Q. 13 > 0 .:
Jan-OO 2,155 0 0.00% -1.00 ' CD as ::l .., ::l CD 0 0 CD as

lL :::!: < :::!: .., < C/) z 0 ..,
I ~2 t.4o. ;otat•., 83,679li 01 ·~:OO"I.r

I...oclIf Number PortIIbiIity (LNP) wIIh Loop
All CLECs

No. of % Later than Benchmark % Lalerlhan Benchmalk % Later1han Benchmark
CufOvers 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"

Feb-99 29
Mar-99 29
Apr-99 62

May-99 511
Jun-99 868
JUI-99 1,643 )i'

Aug-99 1,830 3.5% -4.50 3.3% 1.28 2.6% 1.57 ,

Sep-99 1,831 2.5% -5.55 2.4% 0.39 2.3% 1.33
Ocf-99 1,066 0.1% -7.91 0.1% -1.91 0.1% -0.91 '''),Nov-99 77 0.0"/0 -8.00 0.0"/. -2.00 O.O"k -1.00
Dec-99 537 4.1% -3.90 1.5% -0.51 O.O"k -1.00

"Jan-OO 601 0.0"... -8.00 0.0"/0 -2.00 0.0"/0 -1.00

I 12 Mo.Totaill 8,8841

"
All CLECs

No. of Number % Benchmark 4.50%
CufOvers Delayed Delayed "Z - Value" 4.00%

Feb-99 29 0 0.00%
3.50%

Mar-99 29 0 0.00"...

Apr-99 62 0 0.00% 3.00"/.

May-99 511 4 0.78% 2.50%

Jun-99 868 11 1.27% 2.00% 1-+-A1ICLECs'
JuI-99 1,643 50 3.04% 1.50%

Aug-99 1,830 64 3.50% 1.57 1.00%
Sep-99 1,831 40 2.45% 1.33

Ocf-99 1,066 1 O.09"k -0.91
0.500/.

Nov-99 77 0 0.00% -1.00 0.00%

8l 0> 8l t 0> 0> '" '"
~

'" '" 0
Dec-99 537 22 4.10% -0.51 '" 'l' ~ 'l' '" ~ ~

0
,;, <i; .:. Q. .:Co <: ::l C>

Jan-oo 601 0 0.00% -1.00 CD :::!: < as ::l .., ::l CD 0 CD as
lL :::!: .., < C/) z 0 ..,

I 12 Mo. TotaI)1 8,88411 1921 2.16%1

271 - No. 115a
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PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions South Texas

Percent SWBT Caused Delayed Coordinated Cutovers • Coordinated Hot Cuts

IMeasure~ I L.ocaI Numbet' PortabiIty (LNP)
AJICLECs

No. 115 No. of % Lalerthan Benchmark % Later than Benchmark % Later than Benchmarl<
Cutovers 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"

Feb-99 21,517

Mar-99 5,380
Apr-99 870

May-99 2,73$

Jun-99 6,703

Jul-99 1,130

Aug-99 4,009 0.0% 0.0% -1.95 0.0%
S6p-99 2,553 0.0% 0.0% -2.00 0.0%
0Ct-99 2,593 O.OOk 0.00/. -2.00 0.00/.

Nov-99 2,894 0.0% 0.00.. -2.00 0.0%
Dec-99 3,281 0.00/. 0.00/. -2.00 0.0%

Jan-OO 3,621 O.OOk 0.00/. -2.00 0.0%

12Mo.T~rl 57,2871
AJICLECs

No. of Number % Benchmark 0.06%
Cutovers Delayed DeIa ed "Z- Value"

21,517 0 0.00% 0.05%
5,380 0 0.00%

870 0 0.00% 0.04%

2,736 0 0.00%
6,703 0 0.00%

0.03%

1,130 0 0.00"1. 0.02%
I~AJI CLECs j

4,009 2 0.05% -0.95
2,553 0 0.00% -1.00 0.01%
2,593 0 0.00% -1.

2,894 0 O.OO"k -1.00 0.00%
ll> ll> ll>

~
ll> ll> 8l '" ll> '" '" ~3,281 0 0.00% -1.00 Cl' Cl' 0> Cl' Cl' 0> '" '" ~J:J Iii ~ >- c: :; 0. Q. 8 > c:

3,621 0 0.00% -1.00 Ul Q. OJ ::> ::> Ul 0 Ul OJu. ::i: « ::i: .., .., « en z 0 ..,
57,2871) 21 ~.QI)"Ior·

Local Number PortlIbilIty (LNP) wilh Loop
AJICLECs

No. of % Later than Benchmarl< % Later than Benchmark % Later than
Cutovers 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours

Feb-99 6
Mar-99 21
Apr-99 8

May-99 33
Jun-99 51
Jul-99 203

Aug-99 260 O.OOk -8.00 O.OOk -2.00 0.00.4
5ep-99 366 O.OOk -8.00 ' O.OOk -2.00 0.00.4
0Ct-99 240 0.00/. -8.00 0.00/. -2.00 0.00/.
Nov-99 10 70.0% 62.00 0.00/. -2.00 0.0%
Dec-99 140 3.6% -4.43 O.OOk -2.00 0.0%
Jan-OO 26 0.00/. -8.00 0.00/. -2.00 0.0%

12 Mo. Totall,1 1,3641

AJICLECs
No. of Number % Benchmar1< 80.00"/.

Cutovers Delayed Delayed "Z - Value"
70.00"/.

6 0 0.00%
21 0 0.000,,0 60.00"/.

8 0 0.00% 50.000/.
33 0 0.00%

40.00".4
51 0 0.00"/. I~AJICLECS I

203 0 0.00".4 30.00%

260 0 0.00% -1.00 20.00"/.
366 0 0.00% -1.00 10.000/.
240 0 0.00% -1.00

10 7 70.00% 62.00 0.00"/.

'" '" '" '" 0> '" '" '" '" '" 0> 0
140 5 3.57% -1.00 Cl' ~ '" t cp cp b. ! 0>

i ~ 9
J:J ~ c: :; 8 c:- 26 0 0.00".4 -1.00 Ul OJ Q. OJ ::> ::> Ul Ul OJ
u. ::i: « ::i: .., .., « en 0 ..,

1,36411 121 ~·;%I

271 - No. 115a
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Central I West Texas

Percent SWBT Caused Delayed Coordinated Cutovers· Coordinated Hot Cuts

Inl8rim Number PortabIlity (INP) I.··.
t Measurement , AlICLECs

No. of % Later than Benchmark % Laterlhan Benchmark % Later than Benchmark [min
;>No. 115

Cutovers 30 Minutes 'Z - Value' 60 MinU1es 'Z - Value' 2 Hours 'Z - Value'

Feb-99 182

Mar-99 19

Apr-99 94
May-99 9
Jun-99 12
Jul-99 0

Aug-99 0 ilia Base < 10 ilia Base < 10 ilia Base < 10
5ep-99 0 ilia Base < 10 ilia Base < 10 nla Base < 10
0cl-99 0 ilia Base < 10 ilia Base < 10 nla

-<"I~';~Nov-99 0 ilia Base < 10 nla Base < 10 nla Base < 10 '/>

Dec-99 0 ilia Base < 10 nla Base < 10 nla Base < 10
Jan-OO 0 ilia Base < 10 ilia Base < 10 ilia Base < 10

) 12 Mo. Totalj:1 3161
".

.

,;'i AlICLECs
No. of Number % Benchmark 100.00%", CU10vers Delayed Delayed 'Z - Value'

90.00"4
Feb-99 182 0 0.000...

80.00"/.
Mar-99 19 0 0.00%

70.00"/.
Apr-99 94 0 O.~.

60.00"4
May-99 9 0 0.00%
Jun-99 12 0 0.00"4

50.00"4 I-.-AlI CLECs
Jul-99 0 0 nla

40.00"/.

Aug-99 0 0 nla Base < 10 30.00"4

Sep-99 0 0 ilia Base < 10 20.00"4

0cl-99 0 0 ilia Base < 10 10.00"4

Nov-99 0 0 nla Base < 10 0.000/.

'" '" 8l 8l 8l '" '" '" 0>

~ '" 0
Dec-99 0 0 nla Base < 10 0>

~ q> q> 0> 0> 1 0
lJ .:. >. c "3 ... Q. ;3 C

0' CD Ol c- Ol ::> ::> CD 0 OlJan..OO 0 ilia Base < 10 LL :0 0( :0 , ,
0( C/) z c ,

I 12 Mo. TotaIl.! ~~6tJ 01 0.00...( >./,

.> Interim Number PortIibiIity (INP) wIIh Loop

'/i AlICLECs

i. No. of % Laterlhan Benchmark % Later than Benchmark % Later than Benchmark
CU10vers 30 Minutes 'Z - Value' 60 Minutes 'Z - Value' 2 Hours 'Z - Value'

Feb-99 10 >.
Mar-99 16
Apr-99 60

••
May-99 0 '......
Jun-99 9

I-

JuI-99 6
;Aug-99 0 ilia Base < 10 nla Base < 10 nla Base < 10

Sep-99 0 ilia Base < 10 nla Base < 10 ilia Base < 10
0cl-99 0 ilia Base < 10 nla Base < 10 nla Base < 10
Nov-99 0 ilia Base < 10 nla Base < 10 nla Base < 10
Dec-99 0 ilia Base < 10 nla Base < 10 nla Base < 10
Jan-OO 0 ilia Base < 10 nla Base < 10 nla

Base < 1
0 1;;.,1j./.j

I 12 Mo. Total'" 1011 ..
AIICLECs

No. of Number °/0 Benchmark 12.000/.
Cutovers Delayed Delayed 'Z- Value'

Feb-99 10 0 O.~. 10.00%

Mar-99 16 0 0.00%
Apr-99 60 6 10.00"... 8.00%

May-99 0 0 ilia
6.~.

Jun-99 9 0 0.00% 1-.-All CLECs I
Jul-99 6 0 0.00% 4.00%

Aug-99 0 0 ilia Base < 10
Sep-99 0 0 nla Base < 10 2.00%

0cl-99 0 0 ilia Base < 10
Nov-99 0 0 ilia Base < 10 0.00%

'" '" ! '" 0>

~ '" '" 0> 0> '" ~Dec-99 0 0 ilia Base < 10 % 0> 0> '" '" '" 0> '" q>.:. >. c 0> Q. 8 :> 0 c:
CD Ol .. ::> ::> ::> CD 0 CD ..Jan-OO 0 0 ilia Base < 10 LL :0 0( :0 , ,

0( C/) z c ,
I 12~.Totaltl 101 11 61 5094%1

271 - No. 115b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Dallas I Ft. Worth

Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts

IMeasure~ I Interim Number Porgbillty (INP)
All CLECs

No. 115 No. of % Laterlhan Benchmark % Laterlhan Benchmark % Laterlhan BenchrnaJ1<
Cutovers 30 Minutes "Z - Value' 60 Minutes "Z - Value' 2 Hours "Z - Value"

Feb-99 17
Mar-99 41
Apr·99 3
May-99 0
Jun-gg 67
Jul-gg 4S

Aug-gg 17 5.9% -2.12 5.9% 3.88 5.9% 4.88
Sep-gg 0 nla Base < 10 nla Base < 10 nla Base < 10
OcI-gg 0 nla Base < 10 nla Base < 10 nla Base < 10

1

Nov·gg 0 nla Base < 10 nla Base < 10 nla Base < 10
Dec-99 0 nla Base < 10 nla Base < 10 nla Base < 10
Jan-OO 0 nla Base < 10 nla Base < 10 nla Base < 10

1 12 Mo. Totaill 1931
".

All CLECs
No. of Number % Benchmark 7.00%

Cutovers Delayed Delayed 'Z - Value'
Feb-gg 17 0 0.00'%. 6.00%

Mar-gg 41 0 0.0004 5.00%
Apr·gg 3 0 0.000",
May·gg 0 0 nla 4.000/0

Jun-99 67 0 0.0004 3.000/0 1~All CLECS'
Jul-99 4S 0 0.00%

Aug-gg 17 1 5.88~o 4.88 2.000/0

sep-99 0 0 nla Base < 10 1.00%
OcI-gg 0 0 nla Base < 10
Nov-gg 0 0 nla Base < 10 0.000/0

0> g: 0> 0> en en 0> en 0>

~
en 0

Dec-gg 0 0 nla Base < 10 0> en ~ ~ ~ ~ ~ t cg 9;. .:. .:.
os Q. >- :> "" Q. C

Jan-OO 0 0 nla Base < 10 CD :< < os :> .., :> CD 0 0 CD osu. :< .., < en z 0 ..,

I 12 ~.TotaIll 19311 11 0.52%1 .<

Interim Number PorlHiIity (INP) with Loop
'. ;All CLECS

No. of % Laterlhan Benchmark % Laterlhan Benchmark % Laterlhan Benchmark

Cutovers 30 Minutes 'Z - Value" 60 Minutes 'Z - Value' 2 Hours 'Z - Value' - ..
Feb-99 32
Mar-gg 86
Apr-gg 68

May-99 74
Jun-99 59
Jul-99 gg

Aug-99 14 0.0% -8.00 0.0% -2.00 0.00.. -1.00
sep-99 0 nla Base < 10 nla Base < 10 nla Base < 10
OcI-gg 0 nla Base < 10 nla Base < 10 nla Base < 10
Nov-99 0 nla Base < 10 nla Base < 10 nla Base < 10
Dec-gg 0 nla Base < 10 nla Base < 10 nla Base < 10
Jan-oo 0 nla Base < 10 nla Base < 10 nla Base < 10

I 12 Mo. TotaI'l 4321

AlICLECs
No. of Number % Benchmark 1.60%

Cutovers Delayed Delayed 'Z - Value'
1.40%

Feb-99 32 0 0.0004
Mar-gg 86 0 0.000", 1.20%

Apr-99 68 0 0.00016 1.00%
May-gg 74 1 1.35% 0.80%
Jun-gg 59 0 0.00% I~AIICLECS.
Jul-99 gg 0 0.00% 0.60%

Aug-gg 14 0 O.O<W. -1.00 0.40%
sep-gg 0 0 nla Base < 10 0.20%
OcI-gg 0 0 nla Base < 10 J
Nov-gg 0 0 nla Base < 10 0.000/0

0> 0> en 0> en 0> en 0> en 0>
~

0
Dec-gg 0 0 nla Base < 10 0> 0> 0> t '" 'l' '" 'l' en 'l' 91> .:. .:. i: '3 0. Q. t; > ~

c
CD os Q. os :> :> CD 0 osJan-OO 0 0 nla Base < 10 u. :< < :< .., ..,

< en 0 z 0 ..,

I 12 Mo. TotaIll 43211 11 0.23%1

271 - No. 115b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Houston

Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts

Interim Number PoItabillty (INP)

, Measure~t I All CLECs
No. of % Later than Benchmark % Later than Benchmark % Later than Benchmark -':No. 115

Cutovers 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"
Feb-99 0
Mar-99 0
Apr-99 0

May-99 0
Jun-99 0
JUI-99 0

Aug-99 0 ilia Base < 10 ilia Base < 10 nla Base < 10
5ep-99 0 ilia Base < 10 nla Base < 10 nla Base < 10
Qct-99 0 nla Base < 10 nla Base < 10 ilia Base < 10
Nov-99 0 nla Base < 10 nla Base < 10 ilia Base < 10
Dec-99 0 nla Base < 10 nla Base < 10 nla Base < 10

Jan-OO 0 ilia Base < 10 nla Base < 10 nla Base < 10

I 12 Mo. Totalfl 01
,

AlICLECs
No. of Number % Benchmark 100.00%

, Cutovers Delayed Delayed "Z- Value"
90.00%

Feb-99 0 0 nla
80.00%

Mar-99 0 0 ilia
70.00"/.

Apr-99 0 0 nla
60.00"/.

MaY-99 0 0 nla
Jun-99 0 0 nla

50.00"/.
I~All CLECs i

Jul-99 0 0
40.00"/.

nla ! i

Aug-99 0 0 nla Base < 10
30.00"/.

5ep-99 0 0 ilia Base < 10 20.00"/.

Qct-99 0 0 ilia Base < 10 10.00"/.

Nov-99 0 0 ilia Base < 10 0.00"/.
0> 0> 0> 0>

~
0> 0> 0> 0> 0>

~
0

Dec-99 0 0 ilia Base < 10 0> 0> 0> Cl> '!' '!' '!' 0> 0> <;>,;, .:. .:. >. c: "3 CD Q. i> :> iJan-OO 0 0 ilia Base < 10 Ql Ol Q. Ol " .., " Ql 0 0
LL :E « :E .., « rn z 0 ..,

I 121.10. T;'U oU 01 nlal

Interim Number PortMliIity (lNP) with Loop
,

A1ICLECs
No. of % Later than Benchmark % Later than Benchmark % Later than Benchmark,

Cutovers 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"
Feb-99 0
Mar-99 0
Apr-99 0

May-99 0
Jun-99 0

- Jul-99 0
Aug-99 0 ilia Base < 10 nla Base < 10 ilia Base < 10
Sep-99 0 nla Base < 10 ilia Base < 10 ilia Base < 10
Qct-99 0 ilia Base < 10 nla Base < 10 nla Base < 10
Nov-99 0 ilia Base < 10 ilia Base < 10 ilia Base < 10
Dec-99 0 ilia Base < 10 nla Base < 10 nla Base < 10
Jan-OO 0 ilia Base < 10 nla Base < 10 nla Base < 10

I 12 Mo. TotaIll 01

All CLECs
No. of Number % Benchmark 100.00"...

Cutovers Delayed Delayed "Z - Value" 90.00"...
Feb-99 0 0 nla 80.00"/.
Mar-99 0 0 nla 70.00"/.
Apr-99 0 0 nla 60.00"/.

May-99 0 0 nla 50.00"/.
Jun-99 0 0 nla

40.00"/. I~AIICLECS
Jul-99 0 0 nla

30.00"...
Aug-99 0 0 ilia Base < 10
8ep-99 0 0 nla Base < 10

20.00"/.

Qct-99 0 0 nla Base < 10
10.00"/.

Nov-99 0 0 nla Base < 10 0.00%
0> 0> 0> 0> 0>

~
0> Sl 0> 0> 0>

~Dec-99 0 0 nla Base < 10 '!' 0> 0> '" ~ '!'
~ ~ ~.:. .:. >. Q..c OJ Q. " CD

Jan-OO 0 0 nla Base < 10 Ql :E « Ol " .., " Ql 0 Ql Ol
LL :E .., « rn z 0 ..,

I 12 Mo. TotaI'l 011 01 nlal

271 - No. 115b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

South Texas

Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts

IMeasUffi-m I Interim Number PortabHIly (INP)
AlICLECs

No. 115 No. of % Later than Benchmar1< % Lalerthan Benchmar1< % Lalerthan Benchmar1<
Cutovers 30 Minutes 'Z - Value' 60 Minutes 'Z - Value' 2 Hours 'Z - Value'

Feb-99 145
Mar-99 244
Apr-99 0

May-99 0
JuIl-99 0
Jul·99 2

Aug-99 10 0.0",.;, -8.00 0.0"/0 -2.00 0.0"/. -1.00
Sep-99 0 nla Base" 10 nla Base" 10 nla Base" 10
Oct-99 0 nla Base" 10 nla Base" 10 nla Base" 10
Nov-99 0 nla Base" 10 nla Base" 10 nla Base" 10
Dec-99 0 nla Base" 10 nla Base" 10 nla Base" 10
Jall-OO 0 nla Base" 10 nla Base" 10 nla Base" 10

I 12 Mo. Totalll 4011

AlICLECs
No. of Number % Benchmar1< 100.00%

Cutovers Delayed Delayed 'Z - Value' 90.00"/.
Feb-99 145 0 O.OO"~

80.00"/0
Mar-99 244 0 O.OO"~

70.00"/0
Apr-99 0 0 nla

60.000/.
May-99 0 0 nla
JUII-99 0 0 nla

50.00"/.
I-+-All CLEes

JuI-99 2 0 0.00"", 40.00"/.

Aug-99 10 0 0.00% -1.00 3O.00"k

Sep-99 0 0 nla Base" 10
20.00%

Oct-99 0 0 nla Base" 10 10.00%

Nov-99 0 0 nla Base" 10 0.00"/0

'" '" '" '" '" '" '" '" '" '" '" ?Dec-99 0 0 nla Base" 10 '" '" '" 1 '" ~ ~ ~ '" ~ ~£, .:. a c :; C> Co 8 > c:
JaII-OO 0 0 nla Base" 10 CD '" ., :> ..., :> CD 0 CD '"u. ::E c( ::E ..., c( en z 0 ...,

1 12 Mo. TotalB 401U 01
"

0.00%( .....

Interim Numbet" PorIlIbiIity (INP) with Loop
AIICLECs

No. of % Later than Benchmar1< % Lalerthan Benchmar1< % l.a1er than Benchmar1<
Cutovers '30 Minutes 'z· Value' 60 Minutes 'Z - Value' 2 Hours 'z - Value'

Feb-99 47
Mar-99 2
Apr-99 0

May-99 8
JUII-99 0
Jul-99 4

Aug-99 0 nla Base" 10 nla Base" 10 nla Base < 10
Sep-99 0 nla Base" 10 nla Base" 10 nla Base" 10
Oct-99 0 nla Base" 10 nla Base" 10 nla Base" 10
Nov-99 0 nla Base" 10 nla Base" 10 nla Base" 10
Dec-99 0 nla Base" 10 nla Base" 10 nla Base" 10
Jall-OO 0 nla Base" 10 nla Base" 10 nla Base" 10

f 12 Mo, Totalll 611

AlICLECs
No. of Number % Benchmar1< 40.00"/.

Cutovers Delayed Delayed 'Z·Value'
35.00"/.

~
Feb-99 47 0 0.00%
Mar·99 2 0 0.00% 30.00"/0

Apr-99 0 0 nla 25.00"/.
May-99 8 3 37.50%

2O.00"k
JUII-99 0 0 nla

\
I-+-All CLECs •

JuI-99 4 0 O.OO"k 15.00"/.

Aug-99 0 0 nla Base" 10 10.00"/0
Sep-99 0 0 nla Base" 10 5.00%
Oct·99 0 0 nla Base" 10 J
Nov-99 0 0 nla Base" 10 0.00"/.

'" 8l '" '" ~ '" '" &l '" '" '" ?Dec-99 0 0 nla Base" 10 '" '" '" '" ~ '" ~ ~£, .:. .:. >- -s C> Co .... <.> l:

'" Co 8Jall-OO 0 0 nla Base < 10 CD ::E c(
., :> ..., :> CD 0 CD .,

u. ::E ..., c( en z 0 ...,

f 12 Mo. Totalll 61 11 31 4.92%1

271 - No. 115b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Central I West Texas

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due TIme

IMeasur~ntI Local Number PortIIbility (LNP)
AlICLECs

No. 115 No. of % Later than Benchmark % Later than Benchmark % Later than Benchmark I ,
Cutovers 30 Minutes "Z - Value" 60 Minutes "Z· Value" 2 Hours "Z - Value"

Jan-OO 0 nla Base < 10 nla Base < 10 nla Base < 10

':,'';.i

,
"'" '" .0:

AIICLECs
No. of NUmber % Benchmark 100.00%

Cutovers Delayed Delayed "Z - Value" 90.00",,"

80.00",,"

70.00"""

60.00"/.

50.00"""

40.00"""

30.00"/. I-+-All CLECs :
2O.00"A>

10.00"/.

0.00"/.
0

Jan-OO 0 0 nla Base < 10
~
'"...,

, , ".... ;> i;/i,

Local Number PortabIlity (LNP) with Loop
,

AJICLECs ,;
No. of % Later than Benchmark % Later than Benchmark % Later than Benchmark

:i:Cutovers 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"
'.,i'"

.

<

i"i'

Jan-OO 269 1.9% -6.14 0.7% -126 0.0% -1.00

AIiCLECs
No. of Number ole Benchmark 3.00%

Cutovers Delayed Delayed "Z - Value'
2.50%

2.00%

1.50%

1.00"A> I-+-All CLECs !
0.50%

0.00"/.
0
<;>

Jan-OO 2.60% -1.00
0::

269 7 '"...,,.,

271 - No. 115c
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Dallas I Ft. Worth

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Local Number PorUbiItty (LNP)
....

t Measure~M I A1ICLECs
No. 115 No. of % laterlhan Benchmark % laterlhan Benchmark °io later than Benchmark ));;l

Cutovers 30 Minutes 'Z - Value' 60 Minutes 'Z - Value' 2 Hours 'Z - Value'

j"J)

Jan-O() 0 nla Base < 10 nla Base < 10 nla Base < 10 ..'

AIICLECs
No. of Number % Benchmark 100.00%

Cutovers Delayed Delayed 'Z - Value' 90.00%

80.00%

70.00%

60.000/.

50.00%

40.00%

30.000... I-+-All CLECs j
20.00%

!

10.00%

0.00%

~
Jan-OO 0 0 nla Base < 10

c
'"-,....

ik.. .' .. ... "
Local NumIler PortIIbIIty (LNP) with Loop

A1ICLECs
No. of % laterlhan BenchmarI< % laterlhan Benctvnark % later than Benchmark

Cutovers 30 Minutes 'Z - Value' 60 Minutes 'Z - Value' 2 Hours 'Z - Value'

••

Jan-oo 671 5.4% -2.63 5.1% 3.07 2.4% 1.38

All CLECs
No. of Number % Bencllmark 14.000i.

Cutovers Delayed Delayed 'Z - Value'
12.000/.

10.000/.

8.00%

6.00%

4.000/. I-+-All CLECs i
2.00%

O.OOOi.

~
Jan-OO 671 12.82% 3.07

c
86 '"-,

271 - No. 115c



PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions Houston

j--+-All CLECsI

100.00% r----------------,
90.00",1,

80.00",1,
70.00",1,

60.00"/0

50.00%

40.00"/0
30.00",1,

20.00"/0

10.00%

0.00",1, ...........__4~...........__4~.......__4_.

ilia

Benchmark

·Z· Value'
%

loclII Number Port8biIity (LNP)

DeIa ed
Number

Delayed

Percent SWBT Caused Delayed Coordinated Cutovers· Frame Due Time

No. of

Cutovers

I~7:rn lt--=-:No-.-:of~"'"'T""':::%-:L.at--:-e-rthan::--r-:BenchmaJ1<::--:---:-'I"Alro:::~C~~~Cs;';r:::than:-:-r;:Bench:--=ma=rk""''T"::%~L.at:-:':'e-:r-::lIla=n-r-;=-:-=;:;···
Cutovers 30 Minutes 'Z • Value' 60 Minutes ·Z • Value' J-..:2:....:Ho.=u::.,:rs;"'.j-=-"':'==-f

No. of % Later than Benchmall< ok Later lIlan Benchmart< % Later than Benchmark

,-----t t-.....;;:C=.ut::::o.:;V8::,::rs=--U.._·..::3O:::..,::M::inut=es:::...+_·..::Z:.,.•...:V;.::a1::ue::::·--i 60 Minutes ·Z • Value' 2 Hours 'Z· Value'

AlICLECs

Local Number Portability (LNP) with Loop

oJan-OO

Jan-oo 340 1.5% -6.53 1.5% -0.53 0.0%

AlICLECs

No. of Number % Benchmark 3.50%
Cutovers Delayed Delayed ·Z· Value'

3.00%

2.50%

I2.00%

1.50%

1.(lO% I--+-All CLECs 1

0.50%

0.00%
1

0
'i'

~
<:Jan-oo 340 '".,

271 - No. 115c



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

South Texas

Percent SWBT Caused Delayed Coordinated Cutovers • Frame Due Time

( Measure~m I Local Number Portability (LNP)
A1ICLECs

No. 115 No. of % Later than BenchI1lB/t( % Later than Benchmark % Laterlhan Benchmark
Cutavers 30 Minutes "Z· Value" 60 Minutes "Z· Value" 2 Hours "Z· Value"

Ii
Jan-oo 0 ilia Base < 10 ilia Base < 10 ilia Base < 10

,
All CLECs

No. of Number % Benchmark 100.00%
.... Cutovers Delayed Delayed "Z· Value" 90.00%

80.00%

70.00%

6O.000k

5O.000k

4O.000k

30.000/. I-+-All CLECsI
20.000/.

10.000k

O.OOOk
0
0

Jan-oo 0 0 nla Base < 10
Cco..,

.....

Local Number PortlIbiIity (LNP) wiIh Loop
A1ICLECs

No. of % Lalerlhan Benchmark % Later than Benchmark % Lalerthan Benchmark
Cutavers 30 Minutes "Z· Value" 60 Minutes ·Z· Value" 2 Hours "Z - Value"

Jan-oo 0 ilia Base < 10 ilia Base < 10 ilia Base < 10

All CLEes
No. of Number % Benchmark 100.000/0

Cutavers Delayed Delayed "Z· Value" 90.0004

80.000/.

70.00010

60.000/.

50.000/.

40.000/.

3O.000k 1-+-A1ICLECS!

20.000k

10.00%

0.00%
0

'"cJan-oo 0 0 ilia Base < 10 co..,

271 - No. 115c



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Central I West Texas

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Inlerim Number PortablIity (INP)
..•...•

, Measurement A1ICLECs
No. 115 No. of % Later than Benchmark % Later than Benchmark % Lalerthan Benchmark

Cutovers 30 Minutes "Z· Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"

>;~j,!L
W

Jan-OO 0 ilia Base < 10 ilia Base < 10 ilia Base < 10

'J
,.

All CLECs
No. of Number % Benchmarl< 100.00%

Cutovers Delaved Delayed "z· Value"
90.00%

80.00%

70.00%

60.00%

50.00%

40.00""-

30.00% I-+-All CLECsI
20.000/.

10.00"/.

0.00%
0
0

Jan-OO 0 0 ilia Base < 10
C:
<II..,

c'••··.,.'.·..
.

. .

InlIlrim Number PortlIbiIlty (INP) with Loop

.' A1ICLECs > .• !('.
No. of % Later than Benchmark % Later than Benchmarl< % Later than Benchmark

c
Cutovers 30 Minutes "Z - Value" 60 Minutes "Z· Value" 2 Hours "Z· Value"

i;

"' ..

Jan-OO 0 ilia Base < 10 ilia Base < 10 ilia Base < 10

AIiCLECs
No. of Number ~-o Benchmark 100.00%

Cutovers Delaved Delayed "Z - Value" 90.00"/.

80.00"/.

70.00""-

60.00"/.

50.000/.

40.00""-

30.00""- I-+-AH CLECs

20.000/.

10.00%

0.00%
0
9
c:

Jan-OO . 0 0 ilia Base < 10 <II..,

271 • No. 115c1



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Dallas I Ft. Worth

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due TIme

Interim Number Portability (INP)
Measurement AlICLECs

No. 115 No. of % Laterlhan Benchmarl< % Later than Benchmar1< % Later than Benchmar1<
Cutovers 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"

Jan-OO 0 nla Base < 10 nla Base < 10 nla Base < 10

AlICLECs
No. of Number % Benchmar1< 100.00%

Cutovers Delayed Delayed "Z - Value"
90.00%

80.00%

70.00%

60.00"10

SO.OO%

40.00%

30.000/0 1-+-A11 CLECs j

20.000/0

10.00"10

0.00%

~
c

Jan-OO 0 0 nla Base < 10 «S...,
;

,"
Interim Number PonMlllity (INP) with LooD

AlICLECs
No. of % Lalerlhan Benchmarl< % Lalerthan Benchmar1< % Later than Benchmar1<

Cutovers 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"

-
"

Jan-OO 0 nla Base < 10 nla Base < 10 nla Base < 10

AJICLECs
No. of Number % Benchmar1< 100.00"/0

Cutovers Delayed Delayed "Z - Value" 90.00""-

80.00%

70.00%

60.00"/0

SO.OO%

40.00%

30.00% I-+-All CLECs ]

20.00%

10.00"/0

0.00%
0
0
c!:

Jan-OO 0 0 nla Base < 10 III...,

271 - No. 115d



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Houston

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Interim Number PortIIbiIily (INP)

IM~~I All CLECs
No. of % Lalerthan Benchmarl< % Lalerthan Benchmarl< % Laterlhan Benchmarl<

CutovelS 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 HaulS "Z - Value"

'"
Jan-OO 0 ilia Base < 10 ilia Base < 10 ilia Base < 10

AlICLECs
No. of Number % Benchmarl< 100.00%

CuIovelS Delayed Delayed "Z - Value"
9O.00'l'.

80.00"-'>

70.00"-'>

60.00%

50.00"-'>

40.00"/.

30.00% I~AlICLECS]
20.00"/.

10.00%

0.00'l'.
0
0

ilia Base < 10
t:

Jan-oo 0 0 III..,

Interim Number Portabilily (INP) with Loop
>1AIiCLECs

No. of % Lalerthan Benchmark % Lalerthan Benchmarl< % Lalerlhan Benchmarl< J'CutovelS 30 Minutes 'Z - Value" 60 Minutes 'Z - Value" 2 HaulS "Z - Value"

•• ,H

,.1,
....•.

.

Jan-OO 0 ilia Base < 10 nla Base < 10 ilia Base < 10
\

AlICLECs
No. of Number % Benchmarl< 100.00"/.

CuIovelS Delayed Delayed "Z - Value" 90.00"/.

8O.00'l'.

70.00%

6O.00'l'.

50.00"/.

40.00"/.

30.00"/. 1~A1ICLECs :

20.00"-'>

10.00'l'.

0.00%
0
0

Base < 10
t:

Jan-oo 0 0 ilia III..,

271 - No. 115d



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

South Texas

Percent SWBT Caused Delayed Coordinated Cutovers • Frame Due Time

Interim Number PortaDiIity (INP)IMeasur-m I All CLECs
No. 115 No. of % Later than Benchmark % Lalerlhan Benchmark % Lalerlhan Benchmark

Cutovers 30 Minutes "z· Value" 60 Minutes "z· Value" 2 Hours 'z· Value' \

,

Jan..OO 0 nla Base < 10 nla Base < 10 nla Base < 10 :

,,""" <
, ,

All CLECs
No. of Number % Benchmark 100.00%

eutovers Delayed Delayed 'Z - Value' 90.()()%

80.00"/.

70.00"/.

60.00"/.

50.00"/.

40.00"10

30.00"10 1-.-All CLECs'
20.00"/.

10.00"10

0.00%
0
0
C

Jan..OO 0 0 nla Base < 10 Cd
~

,,:

: ':t ' ", <

Interim Number POl1lIbIllty (INP) with Loop ; ,

All CLECs /
No. of % Lalerlhan Benchmark % Lalerthan Benchmark % Laterlhan Benchmark

I"
Cutovers 30 Minutes "Z· Value" 60 Minutes 'Z· Value' 2 Hours 'Z - Value'

:<

Jan-OO 0 nla Base < 10 nla Base < 10 nla Base < 10

,

A1ICLECs
No. of Number % Benchmark 100.00"/.

Cutovers Delayed Delayed 'z - Value' 90.00"/.

80.00"/.

70.00"/.

60.00"/.

50.00"/.

40.00"10

30.00"/. 1-.-A11 CLECs:

20.00"/.

10.00"/.

0.00%

8
C

Jan-OO 0 0 ilia Base < 10 Cd
~

,

271 - No. 115<:1



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Central I West Texas

Percent Missed Mechanized INP Conversions

IMeasurement AJIClECs
No. 116 I No. of % Earlier Benchmark % Later than Benchmark % Later than Benchmark % laterthan Benchmark

Conversions than 10 Min. "Z - Value" 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z- Value"

Feb-99 0 n/a Base < 10 n/a Base < 10 n/a Base < 10 n/a Base < 10
Mar-99 0 n/a Base < 10 nfa Base < 10 n/a Base < 10 nfa Base < 10
Apr-99 0 n/a Base < 10 n/a Base < 10 nfa Base < 10 n/a Base < 10

May-99 0 n/a Base < 10 n/a Base <10 n/a Base < 10 n/a Base < 10
Jun-99 0 n/a Base < 10 n/a Base < 10 n/a Base < 10 n/a Base < 10
Jul-99 0 n/a Base < 10 n/a Base < 10 n/a Base < 10 n/a Base < 10

Aug-99 2 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10
Sep-99 0 n/a Base < 10 n/a Base < 10 n/a Base < 10 nfa Base < 10

Oct-99 68 2.9% 0.94 45.6% 37.59 45.6% 43.59 45.6% 44.59
Nov-99 78 0.0% -2.00 12.8% 4.82 12.8% 10.82 12.8% 11.82

Dec-99 503 0.4% -1.60 90.5% 82.46 81.9% 79.91 61.6% 60.63
Jan-OO 20 0.0% -2.00 0.0% -8.00 0.0% -2.00 0.0% -1.00

I 12 Mo. TotaIll 6711J 0.6%1 I 73.9%1 I 67.5%1 r 52.3%1

AlIClECs Overall

No. of Number Percent Benchmark

Conversions Missed Missed "Z - Value"
100%

Feb-99 0 0 nfa Base < 10 90%

Mar-99 0 0 nfa Base < 10 80"4

Apr-99 0 0 nfa Base < 10 70%

May-99 0 0 nfa Base < 10 60%

Jun-99 0 0 nfa Base < 10 50% I-+-All ClECsJul-99 0 0 n/a Base < 10 40%
Aug-99 2 0 O.OOOJi, Base < 10 300/. \Sep-99 0 0 nfa Base < 10 20%
Oct-99 68 33 48.53% 44.59

10%
Nov-99 78 10 12.820/. 11.82

Dec-99 503 457 90.85% 82.46
0%

'" '" '" '" '" '" '" '" '" '" '" ~Jan-OO 20 0 0.00% -1.00 % '" '" t ~ '" '" '" '!' '!' '!'.:. is. -S b> Q. '0 ~ <> co

'"
Cd '" :::l :::l '" '" '"I 12 Mo. TotaIll 6711} 5001 74.52%1

u. :E <{ :E ..., ...,
<{ en 0 z 0 ...,

271 - No. 116



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Dallas I Ft. Worth

Percent Missed Mechanized INP Conversions

'I Measurement AJICLECs
No. 116 No. of % Eal1ier Benchmarl< % Later than Benchmarl< % Later than Benchmarl< % Later than Benchmarl<

Conversions than 10 Min. ·Z· Value· 30 Minutes ·Z- Value· 60 Minutes ·Z - Value· 2 Hours ·Z- Value·

Feb-99 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10
Mar-99 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10
Apr-99 1 100.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10

May-99 5 0.0% Base < 10 80.0% Base < 10 80.0% Base < 10 0.0% Base < 10
Jun·99 3 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10
Jul·99 3 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10

Aug-99 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10
5ep-99 3 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10
0Ct-99 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10
Nov-99 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10

Dec-99 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10
Jan-OO 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10

I 12 Mo. Totatll lslJ 6.7%1 'I 26.~01 J 26.7"4 1 0.0%

AlICLECs Overall

No. of Number Percent Benchmarl<
Conversions Missed Missed ·Z· Value·

1200/0

Feb-99 0 0 nla Base < 10
100%

Mar-99 0 0 nla Base < 10

Apr-99 1 1 100.00% Base < 10 80%
May-99 5 4 80.00"4 Base < 10

Jun-99 3 0 0.00% Base < 10 60%
j-+-All CLECs!JuI-99 3 0 0.00% Base < 10

Aug-99 0 0 nla Base < 10 400/0

5ep-99 3 0 0.00% Base < 10

0Ct-99 0 0 nla Base < 10 20%

Nov-99 0 0 nla' Base < 10

Dec·99 0 0 nla Base < 10
0%

'" 8l '" '" '" '" '" 8l '" '" '" ~Jan-OO 0 0 nla Base < 10 '" '! '" ~ ~ ~ '" '" ~iJ .:. >. c "3 <» Q. U > c., '" Q. '" :::l :::l ., 0 .,
'"] 12 Mo. Totalll 1511 51 33.33°..4 u.. :0 < :0 ..., ...,

< en 0 Z Cl ...,

271 - No. 116



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Houston

Percent Missed Mechanized INP Conversions

[I Measurement AJICLECs
NO.116 No. of % Eartier Benchmark % later than Benchmark % later than Benchmark % later than Benchmark

Conversions than 10 Min. "Z - Value" 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value"

Feb-99 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10
Mar-99 1 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10
Apr-99 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10

May-99 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10
Jun-99 0 n1a Base < 10 n1a Base < 10 nla Base < 10 nla Base < 10
JuJ-99 0 nla Base < 10 nla Base < 10 nla Base < 10 n1a Base < 10

Aug-99 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10
Sep-99 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10
Oct-99 1 100.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10
Nov-99 0 nla Base < 10 n1a Base < 10 n1a Base < 10 nla Base < 10

Dec·99 0 n1a Base < 10 nla Base < 10 nla Base < 10 nla Base < 10
Jan-OO 0 n1a Base < 10 nla Base < 10 nla Base < 10 n1a Base < 10

~ 12 Mo. TotaIlI 2lJ 50.0%1 ;1 0.0%1· , o.O%f .... I ~:O%I

AJIClECs Overall

No. of Number Percent Benchmark
Conversions Missed Missed "Z - Value"

120%

Feb-99 0 0 nla Base < 10
100%

Mar-99 1 0 O.OO"k Base < 10

Apr-99 0 0 nla Base < 10 80%
May-99 0 0 nla Base < 10

Jun-99 0 0 n1a Base < 10 60% I........AJI CLEeslJul-99 0 0 nla Base < 10

Aug-99 0 0 nla Base < 10 40%

Sep-99 0 0 nla Base < 10

Oct-99 1 1 100.00°4 Base < 10 20%

Nov-99 0 0 n1a Base < 10

Dec-99 0 0 nla Base < 10
0%

en en '" '" '" '" en en en '" '" ~Jan-OO 0 0 n1a Base < 10 <1' ~ '" 1 '" ~ b. <1' g '" '"~ ~ C Q. :> b
CD as Q. as ::s ..., ::s CD 0 CD as

I 12 Mo. TotaIll 21J 11 50.00"41
u. :< c( :< ..., c( (J) z c ..,

271 - No. 116



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

South Texas

Percent Missed Mechanized INP Conversions

Measurement AJICLECs
No. 116 No. of % Earlier Benchmar\( % Later than Benchmar\( % Later than Benchmark % Lalerthan Benchmark

Conversions than 10 Min. "Z- Value" 30 Minutes "Z- Value" 60 Minutes "Z - Value" 2 Hours "Z- Value"

Feb-99 0 n/a Base < 10 n/a Base < 10 n/a Base < 10 n/a Base < 10

Mar-99 0 n/a Base < 10 n/a Base < 10 Ilia Base < 10 Ilia Base < 10

Apr-99 0 Ilia Base < 10 n/a Base < 10 Ilia Base < 10 Ilia Base < 10

May-99 0 n/a Base < 10 n/a Base < 10 Ilia Base < 10 Ilia Base < 10

Jun-99 3 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10

JUI-99 3 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10

Aug-99 0 n/a Base < 10 Ilia Base < 10 Ilia Base < 10 n/a Base < 10

sep-99 11 0.0% -2.00 72.7% 64.73 72.7"k 70.73 72.7% 71.73

Oct-99 1 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10

Nov-99 0 n/a Base < 10 Ilia Base < 10 Ilia Base < 10 Ilia Base < 10

Dec-99 0 n/a Base < 10 Ilia Base < 10 Ilia Base < 10. Ilia Base < 10

Jan-OO 10 0.0% -2.00 80.0% 72.00 80.0% 78.00: 80.0% 79.00

1 12 Mo. Totalll 2811 0.004 ,I 57.1%1 I 57.1%1 'I 57.1%1

AJICLECs Overall

No. of Number Percent Benchmark
Conversions Missed Missed "Z - Value"

90%

Feb-99 0 0 Ilia Base < 10 80%

Mar-99 0 0 Ilia Base < 10 70%

Apr-99 0 0 Ilia Base < 10 60%

I
May-99 0 0 Ilia Base < 10

50%
Jun-99 3 0 O.OOOk Base < 10

I-+-AJI CLEcslJul-99 3 0 0.00% Base < 10 40"/0

Aug-99 0 0 Ilia Base < 10 30%

5ep-99 11 8 72.73% 71.73 20%
Oct-99 1 0 O.OOOk Base < 10 10%
Nov-99 0 0 Ilia Base < 10 1
Dec-99 0 0 Ilia Base < 10

0%
0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0

Jan-OO 10 8 80.000/. 79.00 '!' 0> ! 0>
~ '!' '!' '%. 8 ~ ~ '".0 ~ >. :; .,. c:

G> .. Q. .. :> ..., :> G> 0
~

..
I 12 Mo. Totalll 2811 161 57.14%(

lL ~ -< ~
..., -< en z ...,

271 - No. 116
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PERFORMANCE MEASUREMENT TRACKING

NXX

January 2000

Central I West Texas

Percent NXXs IOIIded and tested prior to the LERG Effective Date

I~~I
AIICLECs SWBT

ItNXXs_ Number Percent Percent Z-Value

& tested ByLERG Dale By LERG Dale By LERG Dale 120%

100% I I

': ":
80%

Juo-99 0 0 nla nla Base < 10 60"" I_SWBT

JuI-99 1 1 100.0% 100.0% Base < 10
•••••• AUCLECs

Aug-99 0 0 nla 100.0% Base < 10 40% :
5ep-99 1 1 100.0% nla Base < 10 " ..

: "
0Ct-99 1 0 0.0% 94.4% Base < 10 20% :
Nov-99 3 3 100.0% 50.0% Base < 10 " "
Dec-99 5 1 20.0% nla Base < 10 0%

~ '" ~ '"
~

g i ~Jan-OO 2 2 100.0% nIa Base < 10 q> '"'5 ~ 2- ~ c:

61.5%1 94.3%1
.., ..

I 12 Mo. To••41 13\ 81
.., .. en Z 0 ..,

A~ Delay Days for NXX Loaded and Tested

I~~'
AlCLECs SWBT

It L.aIe A-..ge A-..ge Z-Value
35

Orders Delay Days Delay Days

..... 30

25

20
Jun.99 0 nla nIa Base < 10 I_SWBT ;
JuI-99 0 nIa nIa Base < '0 '5 .... - • All CLECs '

Aug-99 0 nla nla Base < 10

5ep-99 nla Base < '0
10

0 nla
0Ct-99 1 7.0 32.00 Base < 10 0'

5 :
Nov-99 0 nla 30.00 Base < 10

Dec-99 4 10.0 nla Base < '0 0

'" ~ $ '" '" '" '" 8Jan-OO ' 0 nla nla Base < 10 q> '" q> 1 i~ !!r i 8 .:
I 12 Mo. Total" 51 9.41 I 31.001

.., .. en Z ~

Meanr_ to Restore (Hours)

1~~1
MCLECs SWBT

No. 01 Trouble Ayg. Tome Ayg. Tone Z-Value
16

Reporls to Restore to_

14

\
12

10

8 I_SWBT :

6
...... AIICLECs:

4

2

Dec-99 0 nla 14.17 Base <10 0

'Jan-oo '" 80 nla 2.70 Base < 10 ~ .:
I 12 Mo. TotaIlj 01 nla I 1 8.431 0 ~

271· No. 117-119



PERFORMANCE MEASUREMENT TRACKING

NXX

January 2000

Dallas I Ft. Worth

Percent NXXs loaded and tested pi' ... to the LERG Effecti... Dale

I~I
All CLECs SWBT

*NXXs_ Numtlef Pe<cent Percent Z-Value

& tested By LERG Dale By LERG Dale ByLERG Dale 120%

100% ~ ...
" "

:
IlO"IO

Jun-99 0 0 nla nla Base < 10 60% I-SWBT

Jul-99 0 0 nla 0.0% Base < 10

!
, .. ". All CLECs

Aug-99 3 3 100.0% 100.0% Base < 10 40%

Sep-99 3 3 100.0".. nla Base < 10

0Cl-99 1 0 0.0% 0.0% Base < 10 20%

Nov·99 8 7 87.5% nla Base < 10 "
lJec-99 1 1 100.0"10 nla Base < 10 0%

~ ; ~ '" ~
'" ~ ~Jan-OO 3 1 33.3% 66.7".. Base < 10 § i ~

78.9%1 32.~1
.., ..

I 12 Mo. TolaIlJ 191 151
.., ... CIl Z 0 ..,

A for NXX Loaded 8IId T.....

1~1
AlCLECs SWBT

U.ate A_age AWlfage Z-Value
25

Orders Delay Days Delay Days

20
;'.,

15 : : :
.Jun.99 0 nla nIa Base < 10

j I-SWBT i
0.00 Base < 10

:
Jul-99 0 ilia 10 : : .. ". An CLECs!

Aug-99 0 nla nla Base < 10 ' ,

Sep-99 0 nla nla Base < 10 A ' .5
0Cl-99 1 4.0 6.53 Base < 10

Nov-99 1 23.0 nla Base < 10

lJec-99 0 nla nla Base < 10 0

'" ; 8l '" '" '" ~
8Jan-OO 2 22.0 15.00 Base < 10

~ i g '"g ~ .::

I 12~.TolaIll 41 I 6.401
.., ..

17.81
.., ... CIl Z 0 ..,

Mean T_ to Restor. (Hours)

1~1
All CLECs SWBT

No. 01 TrOlJlle Avg. TIme Avg. Tme Z-Value
120

Reports 10 Restore to Restore

100

80

60 I-SWBT .
...... AIICLECs,

40

20

lJec-99 1 23.2 97.91 Base < 10 0

'" 8Jan-OO 0 nla 7.74 Base < 10 ~ C:

I
..

I 12 Mo. TolaIll d 23.21 77.101
0 ..,

271 • No. 117·119



PERFORMANCE MEASUREMENT TRACKING

NXX

January 2000

Houston

Percent NXXs IoIlded and IIIslIId prior to the LERG Effec:tive Date

I~I
All CLECs SWBT

# NXXs loaded Number Percent Percent Z-Value

& tested By LERG Dale ByLERG Dale By LERG Dale 120%

100% ,
':

80%
"

.Ml-99 0 0 nla nla Base < 10 60% " 1~~~~Cs,Jul-99 0 0 nla nla Base < 10

Aug-99 0 0 nla 100.0% Base < 10 40"..

"5ep-99 0 0 nla nla Base < 10

0Cl-99 1 1 100.0% 0.0% Base < 10 20% A·,'Nov-99 0 0 nla 20.0% Base < 10

Dec-99 0 0 nla nla Base < 10 0%

'" '" '" 8:
~ ~ '" 8JlMHlO 5 1 20.0% nla Base < 10

~ ; ~ i ~ ~
I 12 Mo. TotaIll 61 21 33.3%1 52.6"41

.., .., « (/l z ..,

AYWlIge o.IlI OIIys for NXX I.Deded and Tested

1~~1
AlCLECs SWBT

#LaIe A-..ge A-..ge Z-Yalue

ar-s Delay Days e-yDays
14

12

10

B
.Ml-99 0 nla Ii L

ilia Base < 10 I_SWBT

JuI-99 0 nla ilia Base < 10 6 I······ MCLECs,

Aug-99 0 nla nla Base < 10

5ep-99 0 nla Base < 10
4

nla
0Cl-99 0 nla 12.00 Base < 10 2
Nov-99 0 nla 3.00 Base < 10 :
Dec-99 0 nla nla Base < 10 0

~ ; 8: '" '" '" i 8Jan..Ol) , 4 6.0 nla Base < 10 '" g '"
I 1~ t.4o. ~otIllij 41 6.0 I , :> .., ~ i ~ ~

4.00
.., « z Q ..,

Mean T_ to Restore(~)

I~~~I
AlCLECs SWBT

No. 01 Trouble All'll. Tone AIIg.Tone Z-Yalue
35

Reports to Reslo<e to Reslo<e

\30

25

20

" [_SWBT !
15 " •••••• All CLECs:

10

5

Dec-99 3 5.3 31.89 Base < 10 0

'" ~Jan.OO 2 22.8 22.02 Base < 10 ~
12 t.4o. ;018111 51 I 25.641

..
I 12.31

Q ..,

271 - No. 117-119



PERFORMANCE MEASUREMENT TRACKING

NXX

January 2000

South Texas

Percent NXXs IOIIdec:IlUId teslIId prior to the LERG Effective Date

I~I
A1ICLECs SWBT

• NXXsIoaded Number Percent Percent Z-Value
& lested By LERG Dale By LERG Date By LERG Dale 120"",

100%
"

80% "
"
",

JLfl-99 0 0 nla nIa Base < 10 60%

"
" I_swaT

Jul-99 8 7 87.5% nla Base < 10 : --'-'-A1ICLECs

Aug-99 0 0 nla 100.0".. Base < 10 40"4
5ep-99 0 0 nla nla Base < 10 :
0Cl-99 0 0 nla 100.0% Base < 10 20"", : :

:
Nov-99 2 2 100.0% 100_0% Base < 10 :
Dec-99 0 0 nla 100_0% Base < 10 0% ..

~ ~
..

~ '" ~
!;lJan-OO 0 0 nla 0.0% Base < 10 ~ .. '"" '3 g. ~ 8 ~ "1 12 Mo. Totalll 10\ 91 90.0%\ 95.8%1

::l .., .,.., ... '" Z 0 ..,

A D8ys for NXX L.oacIed and Tested

l~t
All CLECs SwaT

• LaIe A_age Average Z-Value
Orde<s Delay Days Delay Days

7

6

5 ,
4

"

Jun-99 0 nIa nla Base < 10 I-swaT'
Jul-99 1 5.0 niB Base < 10 3 :

:
--_ .. -AlICLECs!

Aug-99 0 nla nla Base < 10

5ep-99 0 nla nIa Base < 10
2

0Cl-99 0 nla nla Base < 10 1
Nov-99 0 nla nla Base < 10

Dec-99 0 nla nla Base < 10 0

'" ..
~ ~

~ 1
..

iJan-OO 0 niB 6.00 Base < 10
~

~ ..
'3 go ~ i>

I 12 Mo. TotalI1 tI 5.0 I I 6.001
.., ...., ... '" z 0 ..,

IlIean T_ to Restore (Hours)

I~t
A1ICLECs SWBT

No. ()/ TrOlJlle Avg. Tille Avg. Tille Z-Value
25Reports 10 Restore 10_

20

I15

10

I_swaT
_. _.,. AlCLEes

5

0Dec-99 0 nla 10.81 Base < 10

Jan-OO 0 nIa 20.92 Base < 10 ~
!;l
iii

I 12 Mo. Totaill 01 niB I 1 13.341
..,

271 • No_ 117-119



PERFORMANCE MEASUREMENT TRACKING

Bona Fide Requests (BFRs)

January 2000

Texas

Percent of Requests Processed Within 30 Business Days

IMe:u;:ml All CLECs
No. of No. in Percent Benchmarl<

Requests 30Davs in 30 DaYS "Z - Value"
Feb-99 2 2 1(1).(10.... Base < 10

100.00~
Mar-99 1 1 100.00".4 Base < 10 90.0".4 .. ................ .. ........ .. ......... ... ..............
Apr-99 0 0 nla Base < 10 80.0".4

May-99 0 0 nla Base < 10 70.0%
Jun-99 5 5 100.00".4 Base < 10 60.0"10

!~A1ICLECs
Jul-99 1 1 100.00% Base < 10 SO.O% i••••• , Standard
~ 1 1 100.00% Base < 10 40.0%

Sep-99 0 0 nla Base < 10
30.0".4
20.0'l'.

Oct-99 1 1 100.00"4 Base < 10 10.0"4
Nov-99 0 0 nla Base < 10 0.0"..

; '" '" g: '" ; ; '" '" '" '" 0
Dec·99 0 0 nla Base < 10 '" '" 'l' 'l' t ~ 't ~D .:. .:. >. 5 ~ g> CL

Jan-OO 0 0 nla Base < 10 I> I> CL i .., I> 0 0 I> ..
II.. :::E -< .., -< rJl Z 0 ..,

J 12 Mo. TOiaiII 111 111 100.00%1

of QuotH Provided for Author'ized BFAs W:lthin 10 Business Days (Alrudy Operationlll)

lMe~1 A1ICLECs
No. of No. in Percent Benchrnari<

, Quotes 10Davs in 10 DaYS "Z- Value"
Feb-99 0 0 nil Base < 10 100.0%
1v\ar-99 0 0 nla Base < 10 90.0% .................................................................
Apr-99 0 0 nla Base < 10 80.0"...

May-99 0 0 nla ,; Base < 10 70.0"4
Jun-99 0 0 nla Base < 10 60.0%

I~=slJu1-99 0 0 nla I,t:';"~ Base < 10 SO.O%

Aug-99 0 0 nla Base < 10 40.0%
I· 0/ 30.0%

Sep-99 0 0 nil Base < 10 20.0"/.
Oct-99 0 0 nla Base < 10 10.0%
Nov-99 0 0 nla , Base <10 0.0%

'" 8l g: t '" ; l g: '" '" '" ~Dec-99 0 0 nla Base < 10 'l' 'l' 'l' 'l' 'tD .:. .:. l: '3 ... U > l:.. ..
~ .. " I> 0 I> ..Jan.OO 0 0 nla Base < 10 II.. :::E :::E .., ..,

-< rJl 0 Z 0 ..,

I 12 Mo. TDlIIII4 01 01 nlat;7 ,·"d':j"-·;;!""; :>

of Quotes Provided for Authori2ed BFAs Within 30 Busineas Days (Ordered by FCC)

I~~t
All CLECs ,,'

No. of No. in Plrcent ,\ Benchmarl<
Quotes 30Davs in 30 DaYS ...... "Z - Value"

Feb-99 0 0 nla ' .. Base < 10 100.0%
Mar-99 0 0 nla . ,',. '; Base < 10 9O.0'l'• ............ " ....................................................
Apr-99 0 0 nla Base<10 - 80.0%

May-99 0 0 nla ,. Base < 10 70.0%
Jun-99 0 0 nla Base < 10 60.0%

l~=s!Jul-99 0 0 nla I, Base < 10 SO.O%

Aug-99 0 0 nla Base < 10
40.0"...
30.0%

Sep-99 0 0 nla ;. Base < 10 20.0%
Oct-99 0 0 nla Base < 10 10.0"4

Nov-99 0 0 nla Base < 10 0.0%

'" '" '" '" '" '" i ; '" '" '" ~Dec-99 0 0 nla Base < 10 ~ '" '" 'l' 'l' 'l' g 'l' 't.:. .:. iO' l: '3 CL > l:
Jan-OO I> .. CL " " I> 0 .. ..0 0 nla Base < 10 II.. :::E -< :::E .., ..,

-< rJl Z 0 ..,

I 12 Mo. TOiaiII 01 01 nlal

Percentaae of Quotes Provided for AuthorIzIId BFRs Within 90 Business Days (New Network Elements)

1~1
A1ICLECs

No. 01 No. in Percent Benchmark
Quotes 90 Days in 90 DaYS "Z. Value"

Feb-99 2 2 100.00% Base < 10 120.0%
Mar-99 0 0 nla Base < 10 .
Apr-99 0 0 nla Base < 10

100.0"__

May-99 0 0 nla Base < 10
.. .... .. .. .. .. .. .. .. .. .. .. .. .. .. .. .......... .. ..............

8O.0'l'.

~
Jun-99 0 0 nla Base < 10

I~=slJul-99 0 0 nil Base < 10 60.0".4

Aug-99 1 1 100.00% Base < 10 40.0".4
Sep-99 0 0 nla Base < 10, 20.0".4
Oct-99 1 1 100.00% Base < 10

Nov-99 0 0 nla Base < 10 0.0%

'" 8l g i ; ; l i ~ i '" ~Dec-99 0 0 nla Base < 10 ~ '"c;- .:. .:. l: '3 '" l:.. .. CL " I> .. ..Jan.OO 0 0 nla Base < 10 II.. :::E -< :::E .., ..,
-< rJl Z 0 ..,

I 12 Mo. Tolalf1 41 41 100.00%1" :- i·i,

271 - No. 120-121


